®entepanbHOE rocy1apcTBEHHOE OIOKETHOE 00pa30BaTENBHOE YUPEKICHHE
BBICIIIETO 00pa3oBaHMs

@I'bOY BO «AIPITeHCKHM TOCYIAPCTBEHHBINA YHHBEPCHTET
«AL'Y»

Paboyas nporpaMmma JUCIUATUTAHBL
CMK. OII-2/PK-7.3.3

Pa6ogas nporpamMma qucuumIMHbI (MOIyJIs)

b1.B.15 Kondumkronorus

HanpasJjeHrne noArorosku 38.03.03 YnpapieHue nepcoHaaoM

HanpaBJeHHOCTL (Mpoduis) YpasieHue IepCOHAIOM OPraHU3aUuN

PHI[ afalTHPOBaHa JJIs JIAI[ C OTpAaHUYCHHBIMUA BO3MOXXHOCTIMHU 310POBhA U HHBAJIUIOB

DaKyIbTET IKOHOMUYECKUT
Kadenpa sxonomuueckoii meopuu u ynpaenenus nepconanom

PaccMotpena u omo6pena Ha 3acenaHuy Kadeapbl SKOHOMHYECKOH TEOPHM H YIIPABJIECH
coHayioM 1potokoia Ne 1 ot «28» aBrycra 2018 .

3aBenyrommii Kadenpoi: TOKTOp SKOHOMHYECKHX Hayk, mpodeccop A.IIIL Xya
CocraBuTens (pa3paboT4HK) nporpaMMH

D.A. ITomoxkoesa

CornacoBaHo:
IIpencenarens YMK dakynsrera: gomest Ka(be
HOMHMYECKHX Hayk, goneHT C.A. Xarykaii g/

Maiikor, 2018




OI'FOY BO
«AI'Y »

denepanbHOE rOCYAApCTBEHHOE 0I0PKETHOE 00pa30BaTeIbHOE YUPEKACHHE
BBICIIIETO 00pa30BaHuUs
«AIBITEMCKHI TOCYAAPCTBEHHBIN YHUBEPCUTET)

Pabouas nmporpamMma TUCIUIUIMHBI

CMK. OII-2/PK-7.3.3

Conepxanue

[TosicauTeIbHAS 3aIIMCKa

3
1. enu 1 3a1a9u TUCITUTUTHHBL 3
2. O0beM TUCHMITIMHEI 110 BUaM Y4eOHOH paboThI 3
3. CopepxaHue TUCITUTUINHBI 4
4, CamocrosTenbHas paboTa 00yJaronuxcs 7
5. MeTtoanyecKie peKOMEH/IAllH 110 TUCIUILIIHHE 7
6. TpeboBaHus K pe3yabTaTaM OCBOCHUS UCIUILINHBI, OI[CHKA KaueCTBa 3HAHUHN 26
7. YueOHO-MeTOAUUECKOE 00€ECIIEYEHUE TUCIIUILINHEL 29
8 O6ecneyenune o0pa3zoBaTEIBLHOTO MIPOLIECCa IS JIMI] C OTPAaHUYEHHBIMU BO3MOXK- 34

HOCTSIMH 3/I0pPOBBSI M HHBAJIUIOB

9. MartepuanbHO-TEXHUUECKOE 00eCTIeYeHUE TUCHUILIMHbI 35

10. Jluct peructpannuu H3MEHEHUH 36




®deiepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaATENLHOE YUPEKICHHE
BBICIIIETO 00pa30BaHuUs
@I'b0Y BO «AJIBITEHCKHI TOCYIAPCTBEHHBIH YHUBEPCUTET)

«AI'Y »
Pabouas nporpamma JUCHUTUIMHBI

CMK. OII-2/PK-7.3.3

ITosicHUTENBLHAA 3aNIHCKA

Pabouass mporpamma (PIT) mucummiuael Konuaukronorus cocraBieHa B COOTBET-
ctBun ¢ TpeboBanmsimu ®I'OC BO mo wHampaBieHuto noArotoBku OakanaBpoB 38.03.03
«YnpaBJjieHne nepcoHanom». OTHOCUTCS K JUCIUIUTMHAM BapHaTUBHOM yacTH bioka 1.

PIT mpencraBisier co60i COBOKYITHOCTh JUAAKTHUECKUX MaTepUaioB, HAlpaBICHHBIX
Ha pealn3aIuio COACPIKaTEIbHBIX, METOJUUYECKUX U OPraHU3aIMOHHBIX YCIOBUN MOJATOTOB-
K1 0akajaBpOB O HAIMIPABJICHUIO «YTIPaBICHUE IEPCOHATIOM).

Tpynoemkocts qucuurmabl: 108 vacos, 3 3.e.

KittoueBbie cioBa: KOH(IUKT, arpeccusi, CTpaTerus MOBeIeHUs, IEPEeroBOpbl, MeIua-
IS

ABTOp-coctaButenb: [lorokoBa 3.A., K.I1.H, TOIEHT KadeaApbl ICUXOJIOTHH.

1. Ien u 321244 AV CHUTIHHBI
W3ydenune quCHMIIMHBI HANIPaBJICHO HAa (POPMHUPOBAHUE CIEAYIOMINX KOMIIETSHIUH:
npogheccuoHanbHbIX 6 061aCMU COYUATLHO-NCUXOLO2UUECKOU 0esiIMeNbHOCIU.
3HaHUEM OCHOB BO3HHUKHOBEHHS, MPOPHIAKTHKH W pPa3pelIeHUs] TPYAOBBIX CIIOPOB MU
KOH(JIMKTOB B KOJUICKTUBE, BJaJ€HUEM HaBbIKAMU JMArHOCTHKU W YIpaBJIeHUs KOH(MIMKTaMU U
cTpeccamMM B OpraHu3allii ¥ yMEHHEeM IPUMEHsATh ux Ha npaktuke (I1K-30).
IToxazarensiMu KOMIIETEHLUI SBJISIOTCS!
3HAHUA
e COBPEMEHHBIX KOHLIENIMNA KOH(IINKTA;
o (yHKIMN KOH(IUKTA, UX MO3UTUBHBIX M HEIraTUBHBIX MPOSBICHUN;
e TUIIOJIOTUU KOH(UIMKTOB IO OOLIECTBEHHO-NOIUTUYECKHM, COLIMATbHO-3KOHOMUYECKUM, MO-
PaNbHO-TICUXOJIOTMYECKUM IIPU3HAKAM;
e UCTOYHUKOB, OOBEKTUBHBIX U CYOBEKTUBHBIX MPUYMH BOSHUKHOBEHHSI KOH(DIMKTHBIX CUTYa-
IUH B cOIMaIbHOU cepe;
MOTHUBAIMHN KOH(QIUKTHOCTH, B3aUMOCBSI3U KOH(DIMKTOB U CTPECCOBBIX CUTYAIIHIA;
CTPYKTYpHI, ha3 u cTaauil pa3BUTHS KOH(DIUKTA;
METO0B NPEAYNPEXKIECHUS U YPETyTUpOBaHUs KOH(PIUKTOB;
cTHIel KOH(QIMKTHOTO MOBEIEHUS U CIIOCOO0B pa3pelieH s KOH(PIUKTOB;
VMeHUs:
e IIPUMEHSTHh HAa MPAKTHKE METO/Abl AUArHOCTUKU WHIUBUAYAIbHOIO MOBEIEHUS B KOHQIUKT-
HOU CUTYallNH;
e HCIOJIb30BAaTh METO/IbI IPEAYIPEKACHUS U YPETyIUPOBAHUS KOH(IIUKTOB;
e HUCIIOJIb30BaTh CIIOCOOBI pa3pelieHs KOH(IUKTOB,;
e HAaXOJUTh ONTHUMAaJIbHbIE YT BBIXOJa U3 CO3/IaBIICICS CUTYyallHH;
e PAcIO3HABATh MPU3HAKHA AMOLMOHAIBHON HANPSHKEHHOCTH, SMOLIMOHAIBHON yCTOMYNBOCTH,
COCTOSTHUSI HEPBHO-TICUXUYECKOT0 HANPSKEHUS.
HABbIKU:
e COLMAIBHOTO MapTHEPCTBAa Kak (pOPMBI COTPYJHHUYECTBA B PEIICHUH MPOOJIEM COLMAIBHO-
SKOHOMMYECKOTO Pa3BUTH U MPOoPUIaKTHKE KOH(MIMKTOB B 00JIACTH TPYIOBBIX OTHOLICHHUH.
e UCIIOJIb30BAaHUS CIIOCOOOB pa3pelieHust KOH(IUKTOB,;
e YCTAHOBJIEHHSI KOHTAaKTOB U MOJIEPKAHUS B3aUMOJEHCTBUS C PA3IMYHBIMU CyObEKTaMH B
YCIOBUSAX MOJUKYIBTYPHOU CPEJBI.
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2. O0beM AMCUHUILIMHBI 10 BUAAM Y4eOHOl padoThl

Ta6anna 1. O0bem IMCHUNJIMHBI 10 BUIAM Y4eO0HOH padoThl
(001Iast TPYI0€MKOCTh B 3a4€THBIX eIMHHIAX: 3)

Pacnpenenenue
Bunast yueOHoii paboThI Bcero 10 CEMECTpaM
4acoB B Yacax
\Y
OO6m1ast Tpy10€MKOCTh 108 108
Konrakrnas pabora: 36 36
3ansTust sekunoHHoro tuna (JI) 18 18
Cemunapsl (C) 18 18
CamocrositenbHas pabora cryaentoB (CPC) 72 72
Bu nTOroBOoro KOHTpOJIst - 3a4er

3. Coep:kaHue U CHUTLTHHBI

Tadauuna 2. Pacnpenesienne 4acoB 1mo treMam (MOAYJISAM) H BHAAM y4eOHOH padoThl

Homep O0beM B yacax
pasne- HaumeHoBaHue pa3je/ioB, TeM AUCHH-
MJIMHBI
J1a, Te- Bcero JI C CPC
MBI
1 Teopernyeckne OCHOBbI KOH(JIMKTOJIO-
THH
1.1. | Ilonarue xoHdnukTa. UcTopuyeckue TeH- 10 2 2 10
JeHLIMU U3y4deHus KoHdpmukra. Victopus
pa3BUTHS KOH(MIMKTOIOTUIECKUX HIICH.
1.2. Teopus arpeccun Konpana Jlopenna. 10 2 2 10
1.3. CrpykrypHast Mozenb KoHpaukTa. JnHa- 10 2 2 10
MHUYECKasi MO KOH(DIIMKTA.
2 Buabl KoHQINKTOB
2.1. BHYTpUINYHOCTHBINA KOH(IUKT. 12 6 6 12
MeXITMYHOCTHBIE KOH(DITUKTHI.
Crparerus noBeJieHUs B KOH(IIUKTE.
['pynnoBoit KOHQIIUKT.
3 YnpaBjeHue KOHPINKTOM
3.1. | YiopaBineHue KOHQIUKTOM. 10 2 2 10
3.2. ITeperoBopsl B KOHMIUKTHBIX CUTYaIUsX. 10 2 2 10
3.3. | Meauanus Kak TEXHOJIOTHsI peryIrupoBa- 12 2 2 10
HUSl KOHQIIMKTA.
UTOoro 108 18 18 72
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3aHATHSA JTeKUHOHHOI0 THIA
Pa3zgen 1. Teopernueckue 0CHOBBI KOH()JIUKTOJIOTHHI

Tema 1. Ilonsitne koHduiukTa. UcTopnyeckne TeHIeHIUN U3ydyeHuss kKoHdumkra. Ucro-
pusi pa3BUTHA KOH(PIUKTOJIOTMYECKUX HIEH.

OTUMOJOTMYECKH aHamu3 MOHATHS KOHGIUKT. OcOOEHHOCTH pa3BUTHS KOH(IMKTOIOTHH B
Poccun. MupoBas koHdaukronoruyeckas npaktuka. Onpenenenue koHpuukTa. Konuenmus couu-
an-napBuHU3Ma. OCHOBHBIE TMOJIOKEHUST MapKcoBOro yueHust 0 KoHGuMKTe. 3HaueHue (eHoMeHa
koH(pukTa B conuoiioru ['eopra 3ummens. ConuanbHas HaOpsDKEHHOCTh B TEOPUHM COIMAIIBHOTO
neiicrBus Tankorra [lapconca. Konnenuus mo3utuBHO-GyHKIIMOHATRHOTO KoH(MKTa JIbtonca Ko-
3epa. KondumkTHas moaens obmectsa Panbda Japennopda.

Jluteparypa
OcHoBHas

1. Koudmukronorus: yueouuk/ Penakrop: Pataukos B.I1. JononuutenbHas uHbpopmanus:3-e
u3/1., mepepad. u poi.- M.: FOuuru-/lana, 2015.- 543- (Yuebuuku u yueOHble mocodus s BY3oB).
-ISBN: 978-5-238-02174-4; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(235C)

2. Kondmukronorus: conpanbabie KoHGmUKTH: yaeOnuk/ T.H. Kunpmamkuna.- 2-e 3.,
nepepad. u gorm.- M.: FOuuTu-/lana, 2015. — 287c¢. -(Yuebuuku u yuebHbie nocodus aas BY308). -
ISBN: 978-5-238-01542-2; To xe [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(235C)

JlomosiHuTENbHAS

3. Kounduukronorus cdep counanpHo xku3nu: yaeonoe nocodue/ [lon penakiueii: Cepree
C.A., CanaraeB A.JI. -U3natensctBo KHUTY, 2014.- 468c¢. -(YueOHMKY U yueOHbIC TTOCOOUS /IS
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponuslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(25C)

4. TIlapkos ®. 1. O6uias konpnukrosnorus: yueonuk/ ®.U. [lapkos, B. U. Cnepanckuii.- M.:
JamikoB u Ko, 2015.- 240c.- (Y4yeOnuku u yueOHbie mocodus mis BY3oB). - ISBN: 978-5-394-
02402-3; To xe [DnexkTpoHHbIH pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. boo6pemona . I1. Konduukronorus. [Ipaktuxkym: yue6Hoe nocobue/ N.I1. bobperona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (VueOuuku u yueOHbIe mocobus st BY30B). -

6. ISBN: 978-5-7410-1190-4; To xe [OnekrponHslit pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3bC)

8. LBerkos B. JI. IIcuxonorus konpaukTa: OT TEOpUH K MpaKTHKe: yueOHOe nocodue/

B. JL.IlgetkoB.- M.: IOHuTH-/lana, 2015.- 183c. - (YueOHuku u yueOHbIe mocobus s BY30B). -
ISBN: 978-5-238-02360-1; To xe [DnexTponHsIit pecypc]. - URL:
9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(3bC)

Tema 2. Teopus arpeccuu Konpana Jlopenua.
ArpeccHBHOCTh Hadano Bcex Haudanl. JleMoHcTpatmBHOe moBeneHue. Mepapxus. PaBHoBecne
MEXy BOOPYKEHHUEM U Mopalibio. MICTOKHM 00111euenoBe4ecKoil MopaH.
Jluteparypa
OcHoBHas
1. Kou¢nukronorus: yueouuk/ Penakrop: Pataukos B.I1. [lononauTenbHas uHbpopmaius:3-e
u3., nepepad. u pom.- M.: FOuutu-/lana, 2015.- 543- (YueOuuku u yueOHble mocobus s BY3oB).
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-ISBN: 978-5-238-02174-4; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(3BC)

2. Kondmukronorus: conpanbabie KoHGauKTh: yueOnuk/ T.H. Kunpmamkuna.- 2-e usn.,
nepepab. u gon.- M.: FOuutu-/lana, 2015. — 287c¢. -(Yuebuuku u yyebHbIe ocobus st BY30B). -
ISBN: 978-5-238-01542-2; To xe [DnexTponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(3BC)

JlomoaHuTEIbHAS

3. Kondmukronmorus cdep cormanbHOM xu3HU: yueOHoe nocooue/ [lox penakuueii: Ceprees
C.A., Canaraes A.JI. -U3natensctBo KHUTY, 2014.- 468c. -(YueOHUKH U yueOHbIE TOCOOHS IS
BVY308). - ISBN: 978-5-7882-1654-6; To e [DaekTponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(2BC)

4. Hlapxos @. 1. O6mas kondnukronorus: yueOnuk/ @.U. [llapkos, B. . Cnepanckuii.- M.:
JamkoB u Ko, 2015.- 240c.- (Y4yeOnuku u yueOHsie mocodus s BY3oB). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. booOpemona U. I1. Kondnukronorus. [Ipaktukym: yuebnoe nocooue/ U.I1. bobpemiona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (VueOuuku u yueOHbIe mocoous st BY30B). -

6. ISBN:978-5-7410-1190-4; To ke [DnexTpouHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3bC)

8. LlBerkoB B. JI. Ilcuxonorus kondaukra: OT Teopuu K MpakTUuke: yueoHoe mocooue/

B. JL.IgetkoB.- M.: IOHuTH-/lana, 2015.- 183c. - (YueOuuku u yueOHbIe mocobus s BY3oB). -
ISBN: 978-5-238-02360-1; To »xe [Dnekrponnsiit pecypc]. - URL:
9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(3bC)

Tema 3. CTpykrypHas Mojesb KoH}aukTa. [lMuHaMuyeckasi Mojiesib KOH(INKTA.
CrpykTypHbIe 351eMeHThl KoH(uKkTa. [Ipuunnel, yenosus u ¢pynkunu koHduukra. Knaccugpu-
Kauuu KoHQIUKTOB. [loHaTue sTana koHuukra. KonpnukrtHas cutyanus. [lonsatue nHuuaeHTa. Jc-
Kajanus KOH(IuKTa: cnupaibHas Mojienb. bananc cui. [TocinekonpaukTHas cTanus.
Jluteparypa
OcHoBHas

1. Kou¢mukronorus: yueouuk/ Penakrop: Pataukor B.I1. lononuutenbHas uHbopmaius:3-e
u3/1., mepepad. u goim.- M.: FOuutu-/lana, 2015.- 543- (Yuebuuku u yueGHbIe mocobus s BY30B).
-ISBN: 978-5-238-02174-4; To xe [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kondmukronorus: corpanbabie KoHGmUKTH: yaeOnuk/ T.H. Kunpmamkuna.- 2-e 3.,
nepepad. u gom.- M.: FOuuTu-Jlana, 2015. — 287c¢. -(Vuebuuku u yuebubie nocodus aas BY308). -
ISBN: 978-5-238-01542-2; To xe [DnexTponHsIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomonHuTeNbHAS

3. Kondmukromnorus cdep conumanbHo# xu3HU: yaeOHOe Tocobdue/ [Tox penakiueii: Ceprees
C.A., Canaraes A.JI. -N3natensctBo KHUTY, 2014.- 468c. -(YueOHUKH U yueOHBIE TOCOOUS ISt
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponHbIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Hlapxos @. 1. O6mas kondaukronorus: yueonuk/ @.U. Illapkos, B. . Cnepanckuii.- M.:
Hamko u Ko, 2015.- 240c¢.- (YueOuuku u yueOHbIe mocobus st BY308). - ISBN: 978-5-394-
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02402-3; To ke [DnexTpoHHsIit pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(3BC)

5. Bboo6pemona U. I1. Kondnukronorus. [Ipaktukym: yuebnoe nocodue/ N.I1. bobpemiosa,
B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (Vuebuuku u yueOHbIe mocoous st BY30B). -

6. ISBN: 978-5-7410-1190-4; To e [Onexkrponnslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3BC)

Pa3znen 2. Buabl KOH(pJIUKTOB

Tema 4. BuyTpuianyHocTHbINH KOHPIUKT. MexkanyHocTHBIe KOHGIUKTBI. CTpaTrerust mo-
BeJleHUs B KOHPuKkTe. ['pynnoBoii KOHPJIUKT.

Konnenuyn mexann3ma BO3HUKHOBEHUS! BHYTPHIMYHOCTHOTO KOH(DMKTa. KOH(MIMKT Kak BHJ
TPYAHOU KU3HEHHOU CUTyaluu. TUIIONOTHs BHYTPUIUYHOCTHBIX KOH(JIUKTOB.

[TocnencTBusi BHYTPUIMYHOCTHOTO KOH(uHMKTA. Crenuduka MEKIMYHOCTHOTO KOH(IIMKTA.
OcHoBHble (hakTOpbl KOHGIUKTOB. Chephl MPOSBICHUS MEKIUIHOCTHBIX KOHPIUKTOB. KoH(paukTHAS
JIMYHOCTh. MoJens qBOWHONM 3amHTEepecoBaHHOCTH. CTHiM MOBEACHUs B KOHQIUKTE. TaKTHKN KOH-
¢bnukTHOrO B3auMoaelicTBua. KoHPIUKT MUYHOCTH rpynna. MeXrpynnoBoid KOHQIUKT: crenuduxa
KJIACCUYECKHX IIOJIXO/I0B.

Jluteparypa
OcHoBHas

1. Kou¢mnukronorus: yueouuk/ Penakrop: Pataukos B.I1. lononuutenbHas uHbopmarus:3-¢
u3J1., nepepad. u poi.- M.: FOuuru-/lana, 2015.- 543- (YueOuuku u yueOHble mocobus s BY3oB).
-ISBN: 978-5-238-02174-4; To e [DnexTpoHHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(25C)

2. Kouduukronorus: conuanbubie KOHQMUKTH: yayeOuuk/ T.H. Kunpmamkuna.- 2-e uzn.,
nepepa0. u gom.- M.: FOuuTu-/lana, 2015. — 287c. -(VueOuuku u yueOHbie ocodus aus BY30B). -
ISBN: 978-5-238-01542-2; To xe [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomosHuTENbHAS

3. Kondmukronorus chep conmanbHol xu3Hu: yaedHoe nocodue/ [Tox penakiueii: Ceprees
C.A., CanaraeB A.JI. -U3znatensctBo KHUTY, 2014.- 468c¢. -(YueOHUKH 1 yueOHbIE TTOCOOUS IS
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponHbIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Hlapxos ®@. 1. O6mas koHdaukronorus: yueonuk/ @M. lllapkos, B. . Cnepanckuii.- M.:
JarmkoB u Ko, 2015.- 240c¢.- (Y4yeOuuku u yuebusie mocoodus mis BY30B). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbIH pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. boopemosa U. I1. Kondaukronorus. [Ipaktukym: yuedHoe nocodue/ N.I1. BoOpemiona,

B. K. Bopo6beB.- Opendypr: OI'Y, 2015.- 102c¢.- (VueOHuKH 1 yaeOHbIe Tocoous st BY308). -

6. ISBN: 978-5-7410-1190-4; To e [DnexkrponHsIii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3bC)

Paznen 3. Ynpasiienue KoHPIUKTOM
Tema S. YnpasiieHue KOH(PIUKTOM.
Konuenmun ynpasnseMocTd KOH(PIUKTA. DTambl ypaBieHUs] KOHYIUKTOM.
JIureparypa
OcHoBHas
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1. Kou¢mukronorus: yueonuk/ Penakrop: Pataukos B.I1. lononnutenbHas uHpopmanus:3-e
u31., nepepad. u goim.- M.: FOuutu-/lana, 2015.- 543- (VueOuuku u yueGHbIe ocobus 1t BY30B).
-ISBN: 978-5-238-02174-4; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(3BC)

2. Kondmukronorus: conpanbubie KOHQIUKTH: yueOnuk/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepab. u gon.- M.: FOuutu-/lana, 2015. — 287c¢. -(Yuebuuku u yuebuble ocobus st BY30B). -
ISBN: 978-5-238-01542-2; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(3BC)

JlomoaHuTEIbHAS

3. Konudmukronorus cdep corumanpHOM xu3HU: yueOHOe mocooue/ [lon pempakiueii: Ceprees
C.A., CanaraeB A.JI. -U3natensctBo KHUTY, 2014.- 468c¢. -(YueOHMKY U yueOHbIC TTOCOOUS TSI
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponHblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(35C)

4. Hlapxos @. 1. O6mas kondnukronorus: yueOnuk/ @.U. [llapkos, B. . Cnepanckuii.- M.:
JamikoB u Ko, 2015.- 240c.- (Y4yeOnuku u yueOHsie mocodus it BY3oB). - ISBN: 978-5-394-
02402-3; To e [DnexTpoHHsIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. booOpemona U. I1. Kondnukronorus. [Ipaktukym: yuebnoe nocodue/ N.I1. bobpemiona,

B. K. Bopo6beB.- Opendypr: OI'Y, 2015.- 102c¢.- (VueOuuku u yueOHbIe mocobus st BY30B). -

6. ISBN:978-5-7410-1190-4; To ke [DnexTponHslii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3bC)

Tema 6. [leperoBopbl B KOHPIUKTHBIX CHTYaUAX.
KondaukTHbie meperoBopsl Kak crnenu(uyeckuii BUa MeperoBopHOro mporecca. TemaTuye-
CKasi CTOpOHa neperoBopoB. [leperoBopsI kak mporecc: crenuduka yrpaBieHusl.
JIureparypa
OcHoBHas

1. Koudmukronorus: yueOnuk/ Pegakrop: Pataukos B.I1. JlononuurensHas uHpopmanus:3-e
u3]1., nepepad. u noi.- M.: FOuutu-/lana, 2015.- 543- (YueOuuku u yueOHbIe mocobus s BY3oB).
-ISBN: 978-5-238-02174-4; To xe [DnexTpoHHsbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kondmnukronorus: conpanbable KoHQaUKTH: yaueOHuk/ T.H. Kunpmamkuna.- 2-e u3n.,
nepepa0. u gom.- M.: FOuuTu-/lana, 2015. — 287c. -(VueOuuku u yueOHbie iocodus s BY30B). -
ISBN: 978-5-238-01542-2; To xe [DnexTpoHHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomosHuTENbHAS

3. Kondmukronorus chep conmanbHol xu3Hu: yaedHoe nocodue/ [Tox penakiueii: Ceprees
C.A., CanaraeB A.JI. -U3znatensctBo KHUTY, 2014.- 468c¢. -(YueOHUKH U yueOHbIE TTOCOOUS IS
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponHbIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3BC)

4. TIlapkos ®. 1. O6uias konpnukronorus: yueonuk/ @.U. [lapkos, B. U. Cnepanckuii.- M.:
JamikoB u Ko, 2015.- 240c¢.- (Y4yeOnuku u yueOHsie mocodus mist BY3oB). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(25C)

5. boo6pemona . I1. Konduukronorus. [Ipaktukym: yue6Hoe nocodbue/ N.I1. bobperona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (Vuebuuku u yueOHbIe mocoous st BY30B). -
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6. ISBN: 978-5-7410-1190-4; To e [Onexkrponnslii pecypc]. - URL:
7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3BC)

Tema 7. Mennanusi Kak TeXHOJIOTUA PeryJupoBaHusi KOHPIMKTA.
Crenuduka Meauanuy Ha cOBpeMeHHOM HTane. OyHKIMKM MenuaTopa. Meauanus Kak Mmpo-
1ecc.
Jluteparypa
OcHoBHas

1. Kougmukronorus: yueonuk/ Penakrop: Pataukos B.I1. lononnutenbHas uHpopmanus:3-e
u31., nepepad. u goim.- M.: FOuutu-/lana, 2015.- 543- (Vuebuuku u yueGHbIe ocobus st BY30B).
-ISBN: 978-5-238-02174-4; To xe [DnexTponHslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(35C)

2. Kondmukronorus: corpansabie KoHGmuKTh: yaeOnuk/ T.H. Kunpmamkuna.- 2-e usn.,
nepepad. u gom.- M.: FOuuTu-Jlana, 2015. — 287c¢. -(Yuebuuku u yuebHbie nocodus aas BY308). -
ISBN: 978-5-238-01542-2; To xe [DnexTponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JlomosiHuTENbHAS

3. Kounduukronorus cdep counanbHou xu3Hu: yaebnoe nocodue/ [lox penakuueii: Ceprees
C.A., CanaraeB A.JI. -U3natensctBo KHUTY, 2014.- 468c¢. -(YueOHMKY U yueOHbIC TOCOOUS JIJIsI
BY3o0B). - ISBN: 978-5-7882-1654-6; To xe [DnekTponHblii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(3BC)

4. Hlapxos @. 1. O6mmas kondnukronorus: yueOnuk/ @.U. [llapkos, B. . Cnepanckuii.- M.:
JamkoB u Ko, 2015.- 240c.- (Y4yeOnuku u yueOHbie mocodus it BY3oB). - ISBN: 978-5-394-
02402-3; To e [DnexTpoHHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. boobpemona . I1. Konduukronorus. [Ipaktuxkym: yue6Hoe nocobue/ N.I1. bobperona,

B. K. Bopo6seB.- Opendypr: OI'Y, 2015.- 102c¢.- (Vuebuuku u yueOHbIe mocoous st BY30B). -

6. ISBN: 978-5-7410-1190-4; To xe [OnekTponHslit pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(3bC)

CeMuHapckue 3aHATHA

Ta6auna 3. Cogep:kanue H 00beM CeMHHAPCKUX 3aHATHI

Homep | Howmep HaumenoBanue n xpatkoe conepxanue C3 O6wem
C3 pasnena B yacax
Y TEMBI
1. 1.1. |IlonsTue koH(paUKTa. UcTOPpUUYECKHE TEHIeHIMU U3YYeHHUSsI 2

KOH(puKTa. UcTOpUA pasBUTHA KOH(MIMKTOIOTHYECKHX H/Ieil.
CraHoBieHHEe KOHQIUKTOJIOTUU KaK Hay4YHO-TIPUKJIQAHON OTpaciu
3Hanus. [Ipenmer, GyHKIMU U CTpYKTypa KoHpMKTOonoruu. Mero-
pusi BOSHUKHOBEHUS 1 OCHOBHbIE HANPABJICHUS B Pa3BUTHUHU COLIH-
anpHOU KoHuukTonoruu (I'. 3ummens, JI. Kozep, P. lapenaopd,
K. Bynnunr). Mapkcuctckuii noaxoa k reopun koHguukra. Cra-
HOBJICHHE U pa3BUTHE poccuiickoi KoHpmukToIornu. Onpenenenue
noHATHs KOH(PIUKT. ColuanbHble MPOTUBOPEYUS U COLUATbHbBIE
KOH(QJIUKTBI.
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OI'FOY BO
«AI'Y »

denepanbHOE TOCYIAPCTBEHHOE OI0DKETHOE 00pa30BaTEIbHOE YUPEKICHHE

BBICIIIETO 00pa30BaHuUs
«AIBITEMCKHI TOCYAAPCTBEHHBIN YHUBEPCUTET)

Pabouas nmporpamMma TUCIUIUIMHBI

CMK. OII-2/PK-7.3.3

Teopus arpeccun Konpana Jlopenna.

ArpeccuBHOCTb Ha4yallo BCEX Havall. J[eMOHCTpaTMBHOE NTOBEICHHUE.
Hepapxus. PaBHoBecue Mexay BOOpYKEHUEM U MOpaIIbIO. MIcTOKM
ob1ievenoBeyeckoi Mopanu. OCHOBHbIE COLMAJIBHO-
TICUXOJIOTUYECKUE METO/IbI UCCIICAOBAHUS U MOHATHUS KOH(IUKTO-
noruu. Crnenuduka coOLMOIOTHIECKUX U COLUAIIBHO-
MICUXOJIOTUYECKUX METOJIOB UCCIIETOBAHMS COLMATBHBIX KOH(IUK-
TOB.

CTpykTypHas Mmoaejib KOHQIUKTA. /lHuHaAaMUYecKkast Mo/1eJIb
KOHGIMKTA.

Tunonorusi, CTpyKTypa ¥ UCTOYHUKU COLUATHHBIX KOH(IIUKTOB.
Ctpykrypa conuansHoro konguukra. Knaccudukanus (TUIIOIOTH-
3aIMsi) COIMMATBHBIX KOH(PIUKTOB. ICTOYHHKY, MPUYUHBI BOSHHUK-
HOBCHUS U LIEJIH COLMAIBHOTO KOH(IIMKTA. MexaHnu3M (yHKITMOHH-
POBaHMS M TUHAMHKA PA3BUTHS COITUAITBHOTO KOH(IIUKTA (3apOK-
JIeHHe, pa3BUTHE, paspeinieHue). KoHQIMKT kak CBOHCTBO COIUAIIb-
HBIX CUCTeM. DOYHKINH COIMATBHOTO KOH(IIMKTA B OOIIECTBEHHOM
pa3BuTHH. Teopuu MOBEACHUS JIMYHOCTH B KOH(IIUKTE.

BHYTPHINYHOCTHBIN KOHPIUKT. MeKIMYHOCTHBIE KOH(IHK-
Thl. ['pynnoBoii koHdaukT. CTpaTerusi noBeeHusi B KOHQpIuK-
Te.

BHyTprIM4HOCTHBIN KOHPIUKT. MEXINYHOCTHBIE KOH(IUKTHI.
I'pynmoBoit koHGIUKT. PYHKINU KOHDIUKTA, TO3UTUBHBIC U HETa-
TUBHbBIE NPOSIBIICHUS]; TUIIOJIOT UL KOH(QJIMKTOB 110 OOILIECTBEHHO-
MOJINTUYECKUM, COIIMAIbHO-3KOHOMUYECKUM, MOPaIbHO-
NICUXOJIOTMYECKUM NpU3HaKaM. [ [puunHbEl BOSHUKHOBEHHUS U CYIII-
HOCTb COIMAJIbHBIX KOH(QIMKTOB U UX KBanupuxamus. /leiictByro-
e cuiibl KoHGUIMKTa. BHenHue n BHyTpeHHHE (DaKTOphI KOH-
¢aukTa. JluHamuka pa3BUTHS coluanbHOro KoHpuukTa. Oco6eHHO-
CTH MPOSIBJICHUS COLUAIBHO-TPYIOBBIX KOH(IIMKTOB B YCIOBHSIX
nepexojia K peIHKY. OCHOBHBIE CITIOCOOBI PETyJIMPOBAHUS U pa3pe-
LIEHUs COLUANIBHBIX KOH(IMKTOB Ha NpeAnpusaTuax. Ponb conu-
QJIbHBIX KOH(DJIMKTOB B pa3BUTHH 0OIIECTBA.

5-6. 3.5.

YnpasJjieHue KOH(PIUKTOM.

NcTounnkn, 00beKTUBHBIE U CyOBEKTUBHBIE IPUYUHBI BOSHUKHOBE-
HUS KOH(DIMKTHBIX CUTyalluii B colanbHou cdepe. Bzanmonei-
CTBUE U B3aUMO3aBUCUMOCTS Jtoiel. [Tpobiiembl popmupoBanus
KOHGuUKTHOTO B3auMoseiicteus. Teopus poineil. ConpanbHo-
nicuxosorudeckast peduexcus. CTpyKTypHas ¥ COLUaIbHO-
[ICUXO0JIOTMYECKask TUIIOJIOTUSI MEXKIIMYHOCTHOTO BocpusTus. TpaH-
CaKUMOHHBIN aHanu3. MexnuuHocTHas nepuentus. Unentuduka-
nus. Jlenentpauusa. OMnatuss. MexaHu3Mbl MEKIMUYHOCTHON MaHU-
nynsuuu. [IpuauHbl 1 MOTUBBI BOSHUKHOBEHHSI MEKITMUYHOCTHBIX
KOH(IIMKTOB U UX TUNON0TH3anus. ColuanbHO-TICUXO0JIOTHYECKOe
MIPOTUBOCTOSIHNE UHAUBHUIOB. CIIOCOOBI pa3pelieHHs] MeKIMYHOCT-
HBIX KOH(JIMKTOB.

10




OI'FOY BO
«AI'Y »

denepanbHOE TOCYIAPCTBEHHOE OI0DKETHOE 00pa30BaTEIbHOE YUPEKICHHE

BBICIIIETO 00pa30BaHuUs
«AIBITEMCKHI TOCYAAPCTBEHHBIN YHUBEPCUTET)

Pabouas nmporpamMma TUCIUIUIMHBI

CMK. OII-2/PK-7.3.3

3.6.

IleperoBopbl B KOHPJIMKTHBIX CHTYAI[HAX.

MotuBanusi KOHGQIMKTHOCTH, B3aUMOCBSI3b KOH(JIMKTOB U CTPECCO-
BbIX cuTyanuid. [lorpeOHOCTH, HHTEPECHI, IEHHOCTH U MOTHUBBI T10-
BEJICHUSI INYHOCTH. BHYyTpEeHHME U BHEIIHUE TPOTHBOPEYUS JTMIHO-
CTH U MX B3aUMOCBS3b. OCHOBHBIE THUIIBI IOBEACHHS JIIOAEH B KOH-
GbaukTHBIX cuTyanusax. CTpyKTypa 4eIoBeUeCKOM IMCUXUKHU: QPyCT-
parusi, cTpecchl, KOH(PIUKTHI, KpU3UCHL. [[pUYMHBI 1 HCTOYHUKU
BHYTPWJIMYHOCTHBIX KOH(PJIUKTOB U OpMbI uX mposiBiieHus. Oc-
HOBHBIE CITOCOOBI pa3pelIeHNs] BHYTPHINIYHOCTHBIX KOH(JIMKTOB.
[Tcuxonmorunyeckas 3amura. PazButue crpeccoycronuuBocti. [lo-
CJICJICTBUS BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. Poih KOH(IMKTA B
(hOpMUPOBAHUH M PA3BUTUH JIMIHOCTH.

3.7.

Meaunanus Kak TeXHOJOTHA pPeryJiupoBaHus KOHQINKTA.
CrpykTypa, $a3bl U CTagul pa3BUTHs KOHQIMKTA; METO/IbI IIPEy-
MPEXACHUS U YPETYIUPOBAHMS KOH(MIMKTOB; CTHIH KOH(QIMKTHOTO
MOBEJICHHSI U CIIOCOOBI pa3perieHusi KOHGIUKTOB. /lnarnoctuka
KoH(umKTa. OrnpeneneHue npeaMera, Heiei u rpaHull KOHPIIMKTA.
BrisiBiieHUe O3UIHIA CTOPOH M KOH(JIMKTHOW yCTaHOBKH. Poib
CHMBOJIOB TIOO€/IbI M TIOPAXKESHHS B Pa3peIIeHUN KOH(DIHUKTA.
HaxoxeHre aieKBaTHBIX CIIOCOOO0B Pa3peIICHUs COIMATbHBIX
KoH(MKTOB. Crioco0b! paszpenieHust KoH(IUKTa. MI3MeHeHne KOH-
(GIUKTHOM cuTyanuy. 3aMeHa 0lHOro 00beKTa IpyruM. M3menenue
no3uiui cropoH. Jlokanmm3arus u pparmenranus koHpaukra. [1o-
CPEAHUYECTBO, IEPErOBOPHL. Y perylnpoBaHue, KOMIIPOMUCC, Pa3-
perenue KoHpaukTa. CHUIIOBBIE CTIOCOOBI MOAaBICHUS (YpEryaupo-
BaHUs) KOHQIIMKTA. YIIpaBIeHHUE COLMAIbHBIM KOH(PJIUKTOM.

Hroro

18

CamocrosiTesibHAas padoTa 00y4aOIIMXCH

Tab6auna 4. Coaep:kanue caMOCTOSATEIbHOI PadoThl 00y4AOIINXCS

n/a

Bua camocrositensHOM paboThI

Paszpensl nunu temsl ®opma
paboueil mporpamMmbl OTYETHOCTHU

KoncnektupoBanue nononnu- |Paznen 1. TeopeTnueckrne 0CHOBBI Koncnekr
TEJIbHOU JIUTEPATYPhI KOH(JIUKTOJIOTUH

Paznen 2. Busibl KOH(MIMKTOB
Paznen 3.Ynpasienne KOHQPIUKTOM

Pazpabotka snexkrponHoit pe- (Paznen 3.Ynpasnenue KOH(IUKTOM OneKTpoHHAas
3€HTallH CaMOCTOSTEIIBHO
M3Y4YEHHOI0 MaTepuana

MIPE3EHTALNS

Pazpabotka cxemokoncrniekta |Paznen 1. Teoperndyeckrue OCHOBBI CXEMOKOHCIIEKT

KOH(IUKTOIOTUN
Paznen 2. Buasr KoHGIHMKTOB
paznen 3.YupasieHue KOHQINKTOM

PedepupoBanue marepuana |Pazgen 1. TeopeTnueckne 0CHOBBI 3amura
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KOH()IUKTOJIOTUN pedepara
Paznen 2. Buasl KOHGIMKTOB
paznen 3.YupasineHue KOHQIMKTOM
Bcero gacos: 72 gaca

5. MeToanuyecKue PCKOMEHIAUHU IO JUCHUILJIUHE
MeTozmqecmle PE€KOMEHIAIUHA K CCMUHAPCKUM 3aHATUAM

IlepeyeHb BONPOCOB /1)1 CAMOKOHTPOJIS
CraHoBJieHHe KOH(IUKTOJOTNH KAK HAYYHO-TTPUKJIATHOMH 0TPAaC/Ii 3HAHUS.
1. TIpeamer, GyHKIUU U CTPYKTYpa KOH(MDIUKTOIOTHUH.
2. Hcropust BOSHUKHOBEHHS U OCHOBHBIC HAIIPABIICHUS B Pa3BUTHUU COLUAIBHONW KOH(IUKTOIIO-
run (I'. 3ummens, JI. Kozep, P. lapennopd, K. bByaaunr).
3. MapKcucTCKuil MOAX0/] K TEOPUH KOH(IHUKTA.
4. CraHOBIJICHHE U Pa3BUTHE POCCUNCKON KOH(IUKTOIOTHH.

OcHoBHbIE COUMAIBHO-TICUX0JIOTHYECKHE METObl UCCIeJOBAHUS U NMOHATUSI KOH(PIUKTO-
JIOTHH.

1. Cnenuduka COUMOIOTHYECKUX U COLMATBHO-TICUXOJIOTUYECKIX METOJIOB HCCIEAOBAaHUS CO-
[IUATBHBIX KOH(DIUKTOB.

2. Ompepnenenue NOHATUSA KOHQIHUKT.

3. ConmanpHbIC TPOTUBOPEUHS M COITHATBHBIC KOH(DIUKTHI.

Tunosnorus, CTpyKTypa M HCTOYHUKH COLMATBHBIX KOH(JIMKTOB.

1. Crpykrypa conMaibHOro KOH(IMKTA.

2. Krnaccudukanus (THIONOTH3AINS) COIMATBHBIX KOH(INKTOB.

3. HcTOYHMKM, NPUYMHBI BO3HUKHOBEHHUS U LI€IH COLIMATbHOTO KOH(IMKTA.

4. MexanusM (QyHKIMOHMPOBAHUS U JUHAMHKA Pa3BUTHSI COLMAILHOTO KOH(UIMKTA (3apoKie-
HUE, pa3BUTHE, PA3PELICHHUE).

5. KoHQuuKT Kak CBOWCTBO COLMAIBHBIX CUCTEM.

6. DYHKIMU COLMAIBHOIO KOH(IUKTA B 0OLIECTBEHHOM Pa3BUTHH.

7. Teopuu noBeneHUs TMUYHOCTU B KOH(DIIUKTE.

@OYHKUIMHA ¥ IPUYUHBI BOSHUKHOBEHUS] KOH(JIMKTOB.

1. ®yHkuuM KOHGIMKTA, HO3UTUBHBIE U HETaTHUBHbIE MPOSIBIECHUS; TUIIOJIOTHUS KOH(IMKTOB 1O
00IIECTBEHHO-TIOJUTHYECKHUM, COLIMATbHO-3KOHOMHUYECKUM, MOPaIbHO-TICUXOJIOTHUYECKUM IMpU3HA-
KaM.

[IprurHBI BOSHUKHOBEHMSI U CYIITHOCTH COIIMAIbHBIX KOH(GIMKTOB U UX KBAIU(DUKALUS.
JlelicTByo1IME CUITBI KOH(DIUKTA.

Buemrnue u BHyTpeHHUE (AaKTOPbl KOH(IIUKTA.

JIuHaMuKa pa3BUTHUS COLIMATILHOTO KOH(IUKTA.

Oco0eHHOCTH MPOSIBIIEHUS COLIMAILHO-TPYI0OBBIX KOH(QIMKTOB B YCIOBHSIX MEPEXoa K PbIH-

S R

KY.
7. OcHOBHbIE CTIOCOOBI PEryJIMPOBaHUS U PA3pELICHHs COLMANIBHBIX KOH(DIUKTOB Ha MpeaIpus-
TUSAX.
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8.

Posb conmanbHbIX KOH(MIMKTOB B pa3BUTUU OOIIECTBA.

HcTounukn, 00beKTHBHbIE U CYObeKTHBHbIE NMPUYHHbBI BO3HHKHOBEHHMS] KOH(IMKTHBIX
CUTYalUMil B COUMAJIBLHOM cepe

RBPBOooo~NOR~wNE

=
N

0.
1.
. HpI/I‘II/IHH 1 MOTHUBBI BOBHUKHOBCHUA MCXKIIMYHOCTHBIX KOH(1)JII/IKTOB K UX THUIIOJIOTHM3alnid.
13.
14.

BzaumopeiicTBre 1 B3aMO03aBUCHMOCTD JIIOCH.

[Tpo6aembr popMupoBaHUs KOHPIMKTHOTO B3aUMOICHCTBUSI.
Teopus poieit.

ConuanbHO-TICUXO0JIOTHYECKast pedIeKkcus.

CTpyKTypHasi ¥ COUATBHO-TICUXOJIOTUYECKAS TUTIOJIOTUS MEKIUNYHOCTHOT'O BOCIIPUSTHS.
TpaHcaKIIMOHHBIN aHAIIN3.

MexnM4HOCTHAS MEePUETIIUS.

Nnentudukanms.

JeuenTparus.

OMmnarus.

MexaHu3Mbl MEKIIMYHOCTHON MaHUITYJISILIUH.

COHH&HBHO'HCHXOHOFH‘IGCKOG IMPOTUBOCTOAHUC NHIUBHUIOB.
Crioco05b1 paspCiCcHUusI MCKINYHOCTHBIX KOH(i)J'II/IKTOB.

MoTtuBanusi KOHQJIMKTHOCTH, B3AHMOCBSA3b KOHQJIHMKTOB U CTPECCOBBIX CUTyaIHil

CoNR~LNE

10

[ToTpebGHOCTH, HHTEPECHI, ICHHOCTH U MOTHBBI TTOBEICHUS JTHNIHOCTH.

BuyTpeHHue 1 BHELIHNME TPOTUBOPEUMS JIMYHOCTH U UX B3aUMOCBS3b.

OCHOBHBIE THITHI TIOBEJICHUS JIFO/ICH B KOH(MIMKTHBIX CHTYAIIHSIX.

CtpyKTypa 4enoBe4YecKOi CUXUKU: PPyCTpalus, CTPECChl, KOHPIUKTHI, KPU3UCHL.
[TpuyrHBI U UCTOYHUKY BHYTPUIMYHOCTHBIX KOH(MIUKTOB M (JOPMBI UX MPOSIBJICHUSI.
OcHoBHbIE cTIOCOOBI pa3pelieHrs BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
Ilcuxonoruueckas 3amura.

Pa3BuTune cTpeccoyCcTOM4MBOCTH.

[TocnencTBust BHYyTPUIMYHOCTHBIX KOH(DIUKTOB.

Ponb xkoH(pnukTa B GOpMUPOBAHUN U PA3BUTHH JTUUHOCTH.

CTpykTypa, da3bl U CTaANU Pa3BUTHS KOH(JIMKTA; METOAbI MPeAyNpe:KIeHUus] U yperyJu-
pPoBaHusl KOH(QIMKTOB; CTWIN KOH(INKTHOIO NMOBeJeHUs M CIOCOObI pa3pelieHus KOH(JIM K-

-
(=]
¥

CoNOR~WNE
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11.
12.

JlnarHoctrka KOH(QIUKTA.

Omnpenenenue npeaMera, Lenel 1 rpaHul] KOH(QIMKTA.
BrisiBnenue no3unuii CTOPOH U KOHQIIMKTHON YCTaHOBKHU.

Posb ciMBOIIOB OG€E/TBI U TOPAXKEHUS B Pa3pelieHUH KOHGIIUKTA.
HaxoxaeHnne afekBaTHBIX CLIOCOO0B pa3pelIeHs] COLUANIbHBIX KOH(INKTOB.
Crioco0sI pazperieHust KOHMIUKTA.

M3MeHeHne KOH(PIUKTHON CUTYyalllu.

3aMeHa 0JIHOTO O0BEKTa IPYTUM.

W3MeHeHne no3uIuil CTOpOH.

Jlokanuzauus u ¢pparMeHTanus KOHQIMUKTA.

ITocpeanuuecTBo, MEPErOBOPHI.

VYperynupoBanue, KOMIPOMHUCC, pa3peiieHne KOHPIUKTA.
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13. CuioBbie criocoObI ToIaBIeHUS (YperyIupoBaHus) KOH(IUKTA.
14. YnupapieHue conuagibHbIM KOHMOIUKTOM.

MeToan4yeckne peKOMeH AU
10 OPraHM3ALNHHN CAMOCTOSITEIbHON PaboThl CTYICHTOB

B u3yuenun kypca ocoboe MECTO 3aHHMaeT CaMOCTOSITENIbHAs paboTa CTYyIEHTOB. YCBOCHUE
y4eOHOI porpaMMbl HAXOIUTCS B MPSIMOI 3aBUCUMOCTH OT CITIOCOOHOCTHU CTYJ€HTa CaMOCTOSITEIBHO
U TBOPYECKHU TPYyAUThCs. Llenb camocTosTenbHON paboThl CTYIEHTa — OBJIa/ICHUE HABBIKAMHU CaMOCTO-
ATEJIBHOU JIeATEIIbHOCTH, TOTOBHOCTh K HETPEPHIBHOMY NMPO(ECCHOHAIBHOMY 00pa30BaHUIO U HETpe-
PBIBHOMY CaMOPa3BUTHIO, CTAHOBJICHUIO MPO(PECCUOHAIBHBIX KOMIETEHITHIA:

- CTpEMJIEHUE K BBICOKOMY KaueCTBY JI€ATEIbHOCTH;

- pa3BUTHE KOTHUTUBHBIX YMEHHIA;

- opmupoBaHUE YMEHUS TBOPUCCKH MBICIIHTD;

- BOCIIUTaHHE CIIOCOOHOCTU K CUTYaTUBHOM NEATEIBHOCTH U JEMOKPATUYECKOMY THUITY OOIiie-
HUs (C rpyNnon U UHAUBUIYYMOM);

- pa3BUTHE YMEHUSI TBOPYECKH HCIOJIb30BaTh BBHICOKHE MH(POPMAIMOHHBIE TEXHOJIOTUU B 00-
JaCTH CBOCH MPOQeCCHOHATBHON JACSITEILHOCTH.

[IpenogaBatens GopMHUpPYET coaepKaHUE, TUIAHUPYET, OPraHU3yeT, PYKOBOAUT, KOHTPOIUPYET
CaMOCTOSITENIbHYIO pabOTy CTYIEHTOB.

OmnpenensieT OpraHu3alMoOHHbBIE (POPMBI CAMOCTOATEHFHOM Pa0OTHI CTYJIEHTOB B COOTBETCTBHUHU
C cofiep )KaHUEM UCIHILTNHBI, rpadukoM y4eOHOTO mporecca, yueOHbIM IJIAHOM, ¢ OCOOCHHOCTSIMU
CTYJEHYECKON ayIMTOPUH, UHAUBUIYAIbHBIMH OCOOCHHOCTSIMU CTYACHTOB. O0ecrneuynBaeT CTyJeHTOB
uHpopManrel, CIUCKaMH JIUTEPaTyphl, HHPOPMALMOHHO-METOIMYECKUMU Marepuaiamu (padboueit
MPOrpaMMOii, METOANYECKUMH YKa3aHUSIMU, 3aJlaHUSIMU Ui caMOKOHTpouisi). OGecrnieunBaer rpadu-
KOM BBITIOJTHEHUS CaMOCTOSITENIbHON paboThI, rpaKOM KOHCYJIbTaIUH.

Jns cuctemaru3anuy 3HAHUN CTYIEHTOB U C LEIbI0 KOHTPOJS CaMOCTOSATEIbHONW padOTHI
IpenoaaBaTeslb MOXKET MPEAJIOKUTh CTYA€HTaM O0(OPMHUTHh TEMATUUYECKUN CIIOBaph TEPMUHOB IO TOU
WM UHOHM Teme, pa3paboTaTh MPE3eHTAINIO C UCTIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTUN, COCTABUTh
0JI00PKE CXEM U MOCIEAHUX CTATUCTUYECKUX JaHHBIX [0 TEME.

B nporecce camocTosTensHONU pabOThl CTYACHT NpUOOpeTaeT HaBbIKM caMOOpraHU3alllu, ca-
MOKOHTPOJIsI, CAMOYIIPABJIEHUS, caMOpe(IIEKCUN U CTAHOBUTCS aKTUBHBIM CaMOCTOSITENbHBIM CyOBEK-
TOM y4eOHOM 1 y4eOHO-UCCIIeI0BATENBCKON A TeIbHOCTH.

IlepeyeHb 10MOTHUTENBHBLIX HCTOYHHUKOB /ISl CAMOCTOATEIBLHOI0 H3YYECHUS
CaMocTOATENbHOE U3YUYEHHUE JOTOJHUTENbHBIX UCTOUHHUKOB MO3BOJISIET CTY/IEHTY YINIyOUTH U
pPaCIIMPUTDH NPEACTABICHUSA O PAa3BUTUU B3IVIAAOB, UAEH, MIOJXOI0B, HAIIPABJICHUN U TEYCHUH, KaTe-
rOpUi U MOHATHI KOH(DIUKTOJIOTHH.

Paspnen 1. Teopernueckue 0CHOBbI KOH(PJIUKTOJIOTHHI

A5 AHiynioB. DBOIIOIMOHHO-MEXKANCIUITNHAPHAS TEOPHUS KOH(IIUKTOB.

H.U. JIeonos. HomoreTnueckuii u uaeorpapuueckuii moaxo/ sl B KOH(YIUKTOIOTUH.
H.U. JleonoB. OHTONOrMYECKAs CYIIHOCTh KOH(DIUKTOB.

X. Kopuennyc, I11. ®aitp. Kaprorpadus kordpaukTa.

VY. Macren6pyk. Ilogxon k KOHQIUKTY.

arLONE

Paspnen 2. Buabl KOH(JINKTOB
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6. K. Xopuu. bazucHblit KOHQIUKT.
7. K. JleBuH. Tunsl KOH(JIUKTOB.
8. K. JleBun. Cynpyxecknue KOH(PIUKTHI.
Pa3nes 3. YnpaBienune KoH(PpINKTOM
9. JI. Kozep. BpaxneOHOCTh U HAPSKEHHOCTb B KOH(DIMKTHBIX OTHOILIECHUSIX.
10. M. oitu. Pa3pemienne koH(pauKTa (KOHCTPYKTUBHBIC M JECTPYKTUBHBIC TIPOIIECCHI).
11. JIx.I'. CxoTT. BeIOOp CTHIIS TOBEIEHNS, COOTBETCTBYIOIIETO KOH(MDINKTHOW CUTYaIUH.
12. H.b. I'pummna. O0y4eHue NCUXOJIOTHYECKOMY HMOCPETHHYECTBY B pa3pelieHUH KOH(IMKTOB
J. IoHa 4-1mmaroBelii METOZ,.
13. A.A. T'ocres. [IpuHIHI HEHACKWINSA B Pa3peICHUH KOH(PIUKTOB.
MeTtoanyeckue peKOMeHAAUMH M0 KOHCIIEKTHPOBAHMIO JONOJHUTEJbLHOI0 MaTepUaia
KoHcniektupoBaHue mpeacTaBiseT coO0i KpaTkuil ((hopMann30BaHHBIN) BapHaHT Tepeaadu
coJiepKaHusl OOLIMPHOTro TeKcTa 6e3 yTpaThl cMblciaa. OCHOBHOM 11€/1bI0 KOHCIIEKTUPOBAHUS SIBIISIETCS
3allOMHHAaHUE MaTepualla, 4TO CIIOCOOCTBYeT Hanbosee 3(pPEeKTHBHOMY €r0 YCBOCHHUIO.
OCHOBHBIMU TPeOOBAHMAMH K COJICPYKAHUIO KOHCIIEKTA SBJISIFOTCS:
* TEKCT KOHCIEKTa JI0JKEH ObITh KPATKUM, HO CAMO€ IJ1aBHOE NOHSTHBIM U IOCTYIIHBIM;
* IIpU HAIMCAaHUU KOHCIIEKTa CJIEAYyeT BBLACIATh OCHOBHBIE IOJIOKEHUS, COJEpIKalie IaB-
HYIO MBICJIb TEKCTA;
* B TEKCTE KOHCIIEKTa JI0JDKHA IPOCIISKUBATHCS JIOTHKA U3JI0’KeHHs! (PAKTOB U COOBITUH;
* KOHCHEKT cienyer (opMUpOBaTh TaK, YTOOBI €ro, Npu HEOOXOJUMOCTU MOKHO OBLIO CKOp-
PEKTHPOBATb.
OdopmiteHHBIH KOHCIIEKT NPEACTABISIETCS HA 3aHATHH B ONPE/ICICHHBIC MPET0IaBaTelIeM Cpo-
kd. CTyJeHT J0KJIa/IbIBA€T OCHOBHBIE MOJIOKEHUSI KOHCIIEKTA U JICJIAeT BBHIBOJIBI.

Ilepedyenn IMTEPATYPHBIX HCTOYHMKOB 1JIsl Pa3pad0TKH CXeMOKOHCIIEKTA
JI.. Hukosckast, E.J. CrenanoB. CocTosiHuE U EPCIEKTUBBI 3THOKOH(IINKTOIOTHH.
A M. onnos, T.A. ITono3zosa. IIpoGiema koH(IUKTa B 3aMaJHON COLUATLHON TICUXOJIOTHH.
B.C. MepnuH. PazButre TMYHOCTH B IICUXOJIOTHUECKOM KOH(IIUKTE.
JI.A. TIerpoBckas. O MOHATUIHOMN cXeMe COLMaTbHO-TICUXO0JIOINYECKOT0 aHaIn3a KOH(IMKTA.
b.U. Xacan. [Ipupona u mexanu3mbl KOHPIUKTOHOOUH.
A.T". 3apaBoMbIcioB. YeTbIpe TOUKHM 3pEHUs Ha IPUYMHBI COLIMATILHOTO KOH(IIUKTA.
M.M. Pri6akoBa. OcOOEHHOCTH NeAarorndeckux KOHQUIMKTOB. Pa3pelnieHue menarorudyeckux
KOH(JIUKTOB.
8. .M. ®enpaman. KoHQIUKTHI B MUpE TTOIUTHKH.
9.C.U. Epuna. PosneBble KOH(MIUKTHI B YIPaBICHYECKHX MPOLIEccax.
10. M.M. Jle6eneBa. OCOOEHHOCTH BOCTIPHSTHS IPU KOH(MINKTE U KPH3HCE.
11. E. Menu6pyna. [loBenenue B cutyanuu KOH(IUKTA.

NoakowhE

MeToauyecKre peKOMeHIAIMH 110 pa3padoTKe CXeMOKOHCIeKTal

[Ipu u3ydeHwe co CTyAEHTaMH TOTO WJIM MHOTO y4eOHOTO Marepualia onpaBiblBaeT ceOs Tak

HaszpiBaeMas (hopManmm3anus TekcTa (CXeMOKOHCIeKT). OHa TMO3BOJISET YEeTKO MPOCISKHBATh M B
HarJIsTHOM BH/JIE TIPEJCTABIIATH CyTh HAYYHOU MPOOIEMBI.

'Baraguposa, C.K. MeTosl u cpeacTBa (JOPMUPOBAHHMSA METOAOIOTHIECKOH KOMIETEHTHOCTH OYAyIIMX Mpeno-
nmaBareneid: Juc. ... kaun. mexa. Hayk: 13.00.01. — Maiikom, 2002. — 198 c.
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Kak mokaspIBaeT OMBIT, CXEMOKOHCIIEKTBI CYHIECTBEHHO PACIIUPSIOT BO3MOXHOCTH OOyYCHHMS:
HapsAy ¢ peaiuzanueil nuaakrndeckod (QyHkuuu ((popMupoBaHHE 3HAHUM, YMEHMH U HaBBIKOB),
pa3paboTka u paboTa ¢ TEKCTOM, CO3/1aeT YCIOBHSI U Pa3BUTHUSA MHTEIUIEKTA YYaIerocs, a TaKkkKe
Jies1aeT BO3MOYKHBIM (pOPMHUPOBAHNE MUPOBO33PEHHSI U MOTUBALIMOHHOH chepsl 00ydeHus.

PaboTa Hag CXeMOKOHCIIEKTaMH MTPOXOAUT B HECKOJIBKO ATAIIOB:

| 5Tam — moxbop auTeparypsl, padbota ¢ OMOINOTECUHBIM KaTaJIOTOM.

Il aTanm — 06paboTKa HAYYHOU JIUTEPATYPHI.

Il aTanm — popmMupoBaHue OOMTUPHOTO KOHCIIEKTA.

IV sTan — qupakTuyecku nenecoodpasHo «cxaruey, ohoOpMIICHHE CXEMOKOHCIIEKTA.

Ha | srame nmox6op nuteparypsl OCYIIECTBISETCS MyTEM BBIOOPKH M3 OMOJIMOTEYHOrO KaTajiora
n3IaHui 1 IHTEpHET MopTalioB, COASPKAIUX MaTepHall IO UCCIeyeMOi mpobdieme.

PaccmarpuBaeMslii 3Tan notpedyeT OT CTyAeHTa cOPMHUPOBAHHOCTH HABBIKOB paboThI ¢ OuO-
JMOTEYHOW KapTOTeKOo, IHTepHeT pecypcaMu YMEHHUs MPABMIIBHO 3aIMCHIBATh BHIXOIHBIC JaHHBIC
Hay4YHOH JTUTEepaTyphl.

K mpobneme uccnemoBanust MperoaBaTesieM MpeiaracTcsl MPUMEPHBIA CIIHCOK JINTEPaTyphl U
WHTepHeT pecypcos.

Taxum o0pa3om, urorom | sTana paboThl JOIKEH CTaTh CIUCOK HAYYHOW JIMTEPATYPhl, KOTOPBIN
B JlaJbHEHIIIEM HE00X0MMO 00paboTaTh.

Ha Il arane paGoTbl HaJ CXEMOKOHCIIEKTOM MPOU3BOAUTCS 00pabOTKa JINTEpaTypPHBIX HCTOYHU-
KOB.

W3 orobpannoii Ha | sTame yueOHOI JUTEpaTypbl KOHCHEKTHPYETCS TOT MaTepuas, KOTOPBIH
HauboJyiee COOTBETCTBYET MccieqyeMol npobiemaruke. [lo MHeHHMI0O MeroaucTa-nicuxonora B.I1.
banmaeBa, m3yuass Hay4YHYIO JIMTEpaTypy, CTYICHT JOJDKEH PYKOBOICTBOBATHCS CIECIYIOIIUMHU
IPUHLUIIAMH.

Bo-miepBbIX, CTYJICHTOB HY)KHO 3apaHee MPEeAyNpeanTh, 9TO YUTATh ATy JUTEpaTypy HYKHO He
KHUTY 32 KHUTY, a [0 MPUHLHUITY: «WJesl, TECOPHUs B OJIHOW, APYroi, B TpeTheil U T.JI. KHUTax». DTO
3HAYHT, YTO HAy4HAs WJesl, U3JI0KECHHAs! B OJTHOW KHUTE, MOKET OBITh pa3BUTa, yTOYHEHA, KOHKpE-
TU3MPOBaHa B JPYToi, a B TPETbel MOKET OBbITh MOABEPTHYTA apryMEHTUPOBAHHON KPUTHKE, B YET-
BEpPTOl BHOBH NOJTBEpKIeHa Ooyiee MOKa3aTeIbHO M T.M. Y MOATBEp)KIACHWE, W OMPOBEPIKEHUE
HAy4YHBIX BBIBOJOB OJIMHAKOBO IMOJIE3HBI JJISl pa3BUTHS HAyKH, a CTYACHTY — JUIsl TIOHUMAaHUs 3TOrO
pa3BuTHs. Bo Becex ciyyasx m3ydeHue npoOaeMbl 0 pa3HbIM UCTOYHHUKAM — 3aJI0T TIIyOOKOTO, TTO-
JIMHHO NMPO()EeCCHOHAIIBHOTO YCBOCHUS HAYKH.

Bo-BTOpBIX, M3y4eHHE JHUTEPATYPHI, SBISACH OJHUM M3 DIIEMEHTOB BCEH CHCTEMBI CaMOCTOS-
TEJNBbHOM y4eObl, JOIKHO OBITh OPraHWYECKH CBSI3aHO C APYTMMHM JIE€MEHTaMH CUCTEMBbI, C U3y4eHH-
€M JICKIIHOHHOTO MaTepuaja, YTeHUeM YUeOHHKA U TIOCIIeYIONIMMH PadoTaMH CTYICHTA.

Cpenu pazHooOpasusi BUIOB Y4eOHOU JIUTEpaTyphl CEAYeT BbIIEIUTh yuyeOHUK. B yueOHuke B
TOCTYITHOU (hopMe M3NaraeTcs MaTepuall, KOTOPBIN, KaK M JIEKIHS MPEToIaBaTelsi CIyKUT OTOPOi
JUIl CTYJICHTOB B OCHOBAaHHMM IIpeaMeTa. YUeOHUK coueTaeT B cebe cleAylonme 0COOEHHOCTH:
- y4eOHUK CONEPXHUT OCHOBHOM YYEOHBIH Marepuan MO TpPEeaMEeTy B CXKATOM BHIIE,
- B YYeOHHKE OTpaXCHbl BCE OCHOBHBIC TIIOHSTHS W KaTeTOPUH BO  B3aMMOCBS3H.
VY4eOHMK He COJePKUT UCUEpIIbIBatOIel HHPOpPMAIUH 110 yueOHOMY mpeamery. B HeM 0003HaueHbI
OpPHUEHTHUHI, OTMPasiCh Ha KOTOpEIC CTYZIEHT u3ydJaeT HayKy JaJTbIIIe.
CrnenoBarenbHO, OCHOBHAs (DYHKIMS y4eOHHKA — OPUEHTHPOBATh CTYJEHTa B cucTeMe 3HaHui. Ere
olHa QyHKIUS yueOHMKA COCTOUT B TOM, UTO OH 0003HAa4YaeT Kpyr o0s3aTeIbHbIX 3HaHUH MO U3y4da-
eMOMY IIPEMETY.
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[IpaBmwibHOE M3yueHHE y4eOHHMKA JIOJDKHO MOOYXAAaTh CTyIEHTa K MOWCKY OoJiee MOApOOHOMN
nH(pOpMalLIUY B PEKOMEHIOBAaHHOM JINTEpAType.

Heo6xoauMo OTMETHUTH, UTO paccMaTpHBaEeMbIii 3Tan Hanbosee CoKHbINA. JlaHHBIN dTan Tpedy-
€T OT cTyAeHTa C(OPMUPOBAHHOCTH HCCIIEIOBATEIbCKUX HABBIKOB, CIIOCOOHOCTH MOHHMMATh, BOC-
PUHUMATh, OCO3HABATh AaHAJIM3UPOBATH TEKCT.

Il sTan mpeamnonaraer gopMupoBanueM oOmMHUPHOTO KOoHcrekTa. M3ydennsie Ha |l 3Tame ot-
JeNbHBIE CETMEHTHI MaTepHaia, oopMIIIOTCA B OAMH oOumii KoHcnekT. ChopMUpPOBaHHBI KOH-
CIIEKT, KaK HaM MPEeJCTaBISAETCA, JOKEH COOTBETCTBOBATD ALY XapaKTEPUCTHK:

1. Copeprkanmne KOHCIEKTa JOJKHO COOTBETCTBOBATH BRIOpAHHOU MpoOIeMaTHKE.

2. B KxoHCHeKTe T0JKHA YETKO MPOCIIeKUBATHCS JIOTUKA U3JI0KEHUS MaTepuasa.

3. Wwmena, pamunum, roJsl )KU3HA, TEPMHUHBI TOJDKHBI OBITH TOYHO YKa3aHbI.

4. B xoJe ocBelleHus OAHOro U3 ()aKTOB, MOTYT BOSHUKHYTH Pa3IUYHbIC BAPHAHTHI B TOJIKOBA-
HUH, TO3TOMY 00513aTeIbHO HEOOXOIMMO CChIIAThCS Ha aBTOPOB TOM MJIM WHOW BEPCHU.

5. OOBbeM KOHCHEKTa He JOKEH OBITh CIUIIKOM OONBIIMM WM CIUIIKOM MajeHbKuUM. B 1ie-
JI0M, 00BEM TAKOTO KOHCIEKTa cocTaBisieT 10-15 cTpaHUI] U 3aBUCHT TaKKe OT H3ydaeMou mpoodIe-
MBI.

Urorom Il stana nomkeH crath OOIIMPHBINA KOHCIIEKT, MO UCCIEAYyeMON MpoOieMaTuKe, COOT-
BETCTBYIOIIMI BBIIIE U3JI0KEHHBIM TPEOOBAHUSM.

Ha IV »rame oOmupHBIA KOHCIEKT IyTeM (opManu3anud TpaHcHOpMUPYETCS B CXEMY.
Utorom IV stana nomkeH craTh pa3padoTaHHBINA CHOPMYINPOBAHHBINA CXEMOKOHCIIEKT.

CXEeMOKOHCIIEKTHI JIOJKHBI COOTBETCTBOBATH Py TPEOOBaHUIA.

1. Cxema gomkHa ObITh JIOTUYECKU BBICTPOEHA, HEOOXOAMMO, YTOOBI B HEH YETKO OTCIIEKUBA-
JIach JOTHKa COOBITHH.

2. Ecnm B cxeme ecThb 3HaKH, YCIOBHbIE 0003HAYEHUS, TO HEOOXOAUMO JaBaTh PaCUIN(PPOBKY
ATHX 3HAKOB.

3. B cxemokoHcIIeKTe HEOOXOIMMO BBIJEIATh, TAK Ha3bIBAEMbBIE, «OIIOPHBIE CIIOBAY.

4. Pa3mep CXEMOKOHCIEKTa OTPAaHWYMBACTCS YCJIOBHSMHU €r0 MPUMEHEHHUs. Eciam cXxeMOKOH-
CIEKT MpeJHa3HaueH JUIl MHIUBUAYAJBbHOTO MOJIb30BaHUA, TO (OpMaT MOKET ObITH HEOOJBIINM.
JlJig TpyTNIIOBOTO HUCIIOJIb30BaHMS BHIOMPAETCS] TaKOW (popMaT, YTOOBI €r0 COCTABIIAIOIINE ObUIM XO-
poII0 0003pUMBI AJISt BCEX YUALTUXCS TPYIIIHI.

Ilepedyens Tem UIs1 CAMOCTOATEILHOM HCCIEI0BATEIbCKONH PadoThI

1. Oxapakrepusyiite BUIbl KOH(IMKTOB B 3aBUCHMOCTH OT: KOJIMYECTBA YYAaCTHUKOB; criocola
pa3peleHus; NpUpOAbl BOSHUKHOBEHUS; HAIIPABJIEHHOCTH BO3/EHCTBHUS; CTEIIEHU BBIPAXKEHHO-
CTH, OT COOTHOIICHUA IMO3UTHUBHBIX N HCIaTUBHBIX 3JICMCHTOB B KOH(l)J'II/IKTaX; oT cq)ep KHU3HEC-
JESATEIIBHOCTH.
OxapakTepu3yiTe TUIIBI TOBEACHUS YEI0OBEKA B KOH(IUKTHON CUTYaLIUH.
B uem cnenun¢uka MEXITHUYECKUX, BHYTPUIOIUTUYECKUX KOH(IMKTOB, KOH(MIUKTOB MEXKIY
NapTUusAMHU NPUACPKHUBAOIINUXCS PA3HBIX UACOJIOTHYCCKUX U MOJIMTUICCKUX yCTaHOBOK?
Omnpenenute OCHOBHBIE YCIOBUS MPENYNPEKICHNS BHYTPUIMUYHOCTHOTO KOH(IIMKTA.
[Tpeononenre BHYTPHUIMYHOCTHOTO KOH(pMKTa. Ha30BUTE OCHOBHBIE
MEXaHU3MBbI pa3peleHus] BHYTPUINYHOCTHBIX KOH(QJIUKTOB.
CymHocts TpyaoBoro koH¢uukra. CPopMynupyiTe OCHOBHBIE MPUYMHBI BO3HUKHOBEHUS
TPYJOBBIX KOH(PIUKTOB.
8. OxapakTepusyiiTe OCHOBHBIE CHOCOOBI pa3pelieHusi KOH(QIUKTOB MEXAY PYKOBOJUTEIEM H

INOJYNHCHHBIM.

wn
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11.
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13.
14.
15.
16.
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20.

21.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

CdopmynupyiiTe BO3MOXKHBIE CIIOCOOBI pa3pelIeHIs] HHHOBAIMOHHBIX KOH()JIMKTOB.

VMcnonb30BaHue CUTYAIMOHHOTO METO/A UCCIIEI0BAHHSI MEXIMYHOCTHBIX KOH(IUKTOB.

Oranu3anMoHHO-yIPAaBIECHUYECKUE YCIOBHS, CIOCOOCTBYIOIIUE MPENYNPEKICHUIO KOH(DIHK-

TOB.

ConnanbHO-TICUXO0JIOTMYECKHE YCIOBUS TPOPHIAKTUKN KOH(DIMKTOB.

OCHOBHBIE IICUXOJIOTHYECKUE TPUUMHBI HEKOMIIETEHTHBIX KOH(IUKTHBIX pEIIeHUH.

OCHOBHBIE 3TaIbl ONTUMAIEHOTO YIIPABIECHUS KOH(IUKTOM.

BHYTpUINYHOCTHBIE METOABI YIIPABICHUE KOH(DIUKTOM.

MEeXITMYHOCTHBIE METO/IbI YIIPABICHNUE KOH(DIHMKTOM.

[TeperoBops! B koH(uKTE. OCHOBHBIE ATAIBI IEPETOBOPHOTO MpoIecca.

®DakTopsbl, BIUOMYUE Ha 3PPEKTUBHOCTh MEIHALINH.

Posnp pykoBoauTens B yperyaiupoBaHUM KOHQIIMKTA.

OxapakTepu3yiiTe OCHOBHBIE 3Tallbl ACSTEILHOCTH PYKOBOJIUTENS IO YPETYJIUPOBAHUIO KOH-

GuMKTa MEXY MOAUYMHEHHBIMH.

OcHoBHBIE CTpaTeruu paspelieHuss KOHQIMKTOB. BblaenuTe mpenmyiecTBa U HEIOCTATKU

Ka)XJI0M U3 HUX.

TemaTuka pedeparon

VcToYHMKH, TPUYMHBI BOSHUKHOBEHUS U 1IEJIM COLUAIBHOr0 KOH(IMKTa. MexaHu3Mm (QyHKIHMO-
HUPOBAHMS M JWHAMHKA PAa3BUTHS COIMAIBHOTO KOH(IMKTA (3apOXICHHUE, pa3BUTHE, pa3pe-
IICHUE).

KoH}uuKT Kak CBOWCTBO CONMANBHBIX crcTeM. DYHKINUN COIUATBFHOTO KOH(IUKTA B 00IIe-
CTBEHHOM pa3BUTHH.

Teopuu noBeaeHUs TNYHOCTH B KOH(IIUKTE.

@OyHKIUN KOH(MIMKTA, NO3UTUBHBIE W HETaTHBHbIE NPOSBICHMS; TUIOJIOIHS KOH(DIMKTOB IO
OOLIECTBEHHO-TIOJUTHYECKUM,  COIUAIbHO-DKOHOMUYECKHM, MOPaJIbHO-TICUXOJIOTUYECKUM
HpPU3HAKAM.

[IprurHbBI BOZHUKHOBEHUS U CYIIHOCTh COIMAIbHBIX KOH(IUKTOB. JlefcTByIOIME CUIIBI KOH-
¢nukTa. BHenrHue u BHyTpeHHHE (hakTOpbl KOH(IUKTA.

JluHamMuka pa3BUTUS COLUAIBHOIO KOHQIUKTa. OCOOEHHOCTH NPOSBIEHUS COIMAIBHO-
TPYAOBBIX KOH(DIMKTOB B YCIOBUSX MEPEXOa K PHIHKY.

[IprurHbBI BOSHUKHOBEHHUS U CYHTHOCTH COLIMATIbHBIX KOH(IMKTOB U UX KBaJU(UKAILIUSL.

Oco6eHHOCTH MPOSIBIICHUS COLIMATIBHO-TPYAOBBIX KOH(QIMKTOB B YCIOBUAX MEPEX0JIA K PHIHKY.

OcHOBHBIE CITOCOOBI PETYJIMPOBAHMS U Pa3peLICHHUs] COLMATIBHBIX KOH(MIMKTOB Ha MPEAIPUITH-

AX.

Ponb conmanbHbIX KOH(GIMKTOB B pa3BUTUH OOLIECTBA.

[TorpeGHOCTH, HHTEPECHI, IEHHOCTH U MOTUBBI OBEJCHUS JTUYHOCTH.

BuyTpeHHNE U BHEIIHUE TPOTUBOPEUHS IMYHOCTH U UX B3aUMOCBS3b.

OCHOBHBIE THIIbI TIOBEICHUS JIFOJIEH B KOH(PJIUKTHBIX CUTYaIHIX.

CtpyKTypa yenoBe4ecKou NMCUXuKu: GpycTpaius, CTpecchbl, KOHQIUKTHI, KPUUCHI.

[TpyunHBI U UCTOYHUKN BHYTPHUIIMYHOCTHBIX KOH(MINKTOB U (POPMBI UX MPOSBICHUS.

OcHOBHBIE CTIOCOOBI pa3pelIeHus] BHYTPHINYHOCTHBIX KOH(IUKTOB.

[Icuxonorudeckas 3amura.

PaszButHe cTpeccoyCcTOMYMBOCTH.

[TocneacTBUst BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

Posb koH}IUKTa B POPMUPOBAHUM U PA3BUTUU JTUYHOCTH.
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MeToanyeckue peKOMeHIAlMU 110 HANTUCAHNIO pedpepaTa
Pedepar saBisercs eme omgHON (HopMOI caMOCTOSATENBHON pabOTHl CTYIECHTOB. BhIonHeHHE
pedepaTuBHBIX pabOT MO3BOJISIET CTYACHTY YIIIYOUTHCS M JIETATbHO M3YUUTh Kakoi-mubo Bompoc. K
pedepaTuBHBIM paboTaM HPEIbABISAIOTCS 00mue TpeOOBaHUS, KOTOpPbIE COJEP)KATCS B Pa3IMYHOM
y4eOHO-METOIMUECKO uTepaType. BbIOOp TeMBI OCYIIECTBISETCS CTYACHTOM CAaMOCTOSITEIbHO, B
COOTBETCTBUU CO CBOMM JINYHBIM HAYYHBIM HUHTEPECOM.

Pedepar sBnsercs ogHoit u3 GopM caMOCTOATETHHON pabOTHl CTYIEHTOB IO U3YYEHHIO COJEp-
»aHus Kypca «l[lcuxomorus»

Lenpro ux BBIOJIHEHUS - OoJiee TIIyOOKOE 3HAKOMCTBO CTYJIEHTOB C HEKOTOPBHIMU BOIIPOCAMH,
OTpakaroIIUMU COBPEMEHHBIE MPEJCTaBICHHUsS] B 00JaCTH paccMaTpUBAEMOM IUCIMILIMHBL, a TaKkKe
3aKperieHUEe HAaBBIKOB PA0OTHI C IICUXOJIOTHYECKOM TUTEpaTypO.

Bce 310 10KHO COCOOCTBOBATH PACHIMPEHUIO HAYYHOTO KPYro3opa CTYIEHTA, MOBBIIICHHIO
€r0 TEOPETHUYECKOM MOJATOTOBKH, POPMUPOBAHUIO CAMOCTOSTSIILHOCTH MBITILICHUSI.

Pedepar nomxen oTpaxkaTh npobIeMaTHKy BHIOPAHHOMN TEMBI.

Crpykrypa pedepara mpearnonaraeT HaJWMdue CICAYIOUIMX YacTEW: OIJIaBJICHUE, BBEJCHHE,
000CHOBaHHE aKTyaJbHOCTH TEMBI, aHAIU3 €€ pa3paboTaHHOCTH, U3JI0KEHHUE MaTepHalloB TeopeTHye-
CKHX HCCJICIOBAaHUH 110 BEIOpAHHOW TeMe, aHAIU3 TIEPCIIEKTUBHOCTH JAIBHEHIIINX HCCICIOBaHUH, 3a-
KIIFOUYEHHUE U BBIBOJIBI.

KenarenpHbIM TIpU HaNMMCAaHUU pedepara SIBISCTCS BBIPAXKECHUE CTYACHTOM COOCTBEHHOTO OT-
HOILICHUS K UESIM, U3JI0KEHHBIM B pedepare.

6. TpeGoBaHus K pe3yJbTaTaM OCBOCHHS JUCHMILJIMHBI, OLEHKA Ka4ecTBa 3HAHMII
[TpoBepsieMble KOMIETEHIIMU:
obwekynbmypHoie:
CIIOCOOHOCTh paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCHPHUHHMAs COIMAJIbHbIE, dTHUYE-
CcKHe, KoH(eccnoHanbHbIe U KyIbTypHbIe pazauyus (OK-6);
npogeccuonanvrvle 6 061acmu COYUATLHO-NCUXONOLUUECKOU 0esIMeTbHOCMU:
3HaHUE OCHOB BO3HUKHOBEHUS, MPOMUIAKTUKY U pa3pellieHns TPYI0BbIX CIIOPOB U KOH-
(GIMKTOB B KOJUIEKTHBE, BJIaJICHUE HaBbIKAMU JIMarHOCTUKU U YIIPaBJICHUsI KOH(PIUKTaMU U CTPECCAMU
B OpraHHM3alliK U YMEHUEM NpUMeHsTh ux Ha npaktuke (ITK-30);
[IpoayKTUBHOCTh OCBOEHMSI JNUCLUIUIMHBI OLICHUBAETCS HAa OCHOBE IOKa3aTesell pa3BUTHS
CTYJEHTA 10 TPEM KPUTEPUSAM: KOTHUTUBHOMY, JAESTEILHOCTHOMY, IMYHOCTHOMY.
Koenumuenvie kpumepuu OCHOBBIBAIOTCS HA KOJIMYECTBEHHBIX M KAaUECTBEHHBIX ONUCAHMIX
3 GEKTUBHOCTH Ipoliecca 00yUEeHHUS:
® [IONOJHEHHE 3HaHUH (110 CPAaBHEHUIO C UCXOJIHBIM YPOBHEM);
peasibHbII 00beM 3HaHUH (TI0 CPABHEHUIO ¢ TPEOOBAaHUSMU CTaHAPTA);
aKTyaJu3alliy 3HaHUHU TpY PEelIeHUH M03HABATEIbHBIX U MPAKTUYECKUX 33]1aY;
MIPUMEHEHNE 3HaHUN B HOBBIX CUTYALIUAX;
3¢ (HEeKTUBHOCT UCTIOIB30BAHUS B IPAKTUUECKOM J1eATEIbHOCTH.
Heamenvrocmuvle Kpumepuu MO3BOJSAIOT OLEHUTh C(HOPMUPOBAHHOCTH MO3HABATENBHBIX U
MPAKTUYECKUX YMEHUI:
e 00BbEM yMEHMH (IO CPaBHEHMIO C ATAJIOHHBIM IIEPEYHEM, COJEpKAIIUMCs B 00pa3oBaTellb-
HOM CTaHJapTe);
® IIOJHOTY ONEPALNOHATIBHOIO COCTaBA JAHHOTO YMEHHS;
® YCBOEHHE ONOPHON TEOPETHUUECKON OCHOBBI YMEHUSI,;
® HHTErPUPOBAHHOCTH (KOMILJIEKCHOCTB);
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®  YCTOWYHMBOCTB;

® TUOKOCTB (TIIEPEHOC B HOBBIC CHTYAIUH);

® JICHCTBEHHOCTb.

Jluunocmuvie kpumepuy TO3BOJISIOT OIICHUTH PA3BUBAIOIIUI XapaKTep OO0yUCHUS:
MOTHBBI yUCHUS;

® JIMHAMHUKY UHTEJUICKTYaJIbHOTO Pa3BUTHS;

® JTMYHOCTHBIA CMBICH MOJTYYEHHBIX 3HAHUM, yIOBIETBOPEHHOCTh MPOIIECCOM 00yUEHHUS;

® CIIOCOOHOCTH K PeQIICKCUH;

® TOTOBHOCTH K CAaMOOOPa30BaHHUIO M CAMOBOCIIMTAHUIO.

3HaHMsI, yMEHUS U HaBBIKU CTYJCHTOB OIL[CHUBAIOTCS B X0OJI€ TEKYILEH U MPOMEKYTOYHOU at-
TECTallUU 10 y4eOHOM TUCIUTITNHE.

dopma TEeKyIIEro KOHTPOJIA JOJKHA ObITh TIOBEAEHA O CTYACHTOB Ha IMEPBOM 3aHSATUU IO
JTUCLHUIIIMHE TTPETNo/1aBaTesieM, TPOBOISAIIUM 3aHITHS.

Texyuit KOHTPOJIb MOKET BKIFOUaTh B c€0sl KAYECTBEHHYIO U/UITU KOJIMYECTBEHHYIO CUCTEMBbI
OIICHOK paboTHI CTyICHTa BO BpeMsi 00ydeHus1. [JomyckaeTcst HCTIOIb30BaHMUE 000 KAkl BEIOpaH-
HBIX CHCTEM OIIEHOK - TPAIUIIMOHHON MATHOAIEHOH, 100-0anpH0#, peHTHHTOBOM H T.II.

CTyzneHT UMeeT MPaBo MOJTYIUTh HHPOPMAITUIO O CBOMX TEKYIIUX OICHKAX Y MPEroaBaTelis BO
BpeMsl AyAUTOPHBIX 3aHATHI WU KOHCYJIbTALIUM.

OrneHka 3HaHHWM CTyJEHTa MPOU3BOJUTCS MO pe3ysibTaTaM MPOMEKYTOYHOM aTTECTAIlMU C y4e-
TOM PE3yJbTaTOB TEKYIIETO0 KOHTPOJIA. 3HAHUS M YMEHHUS CTYIACHTa ONPEICNSIOTCS CIEIYIOIIMMU
oleHKkaMu: ""3aureHo", ""He 3auTeHo".

OcHOBHBIM TpeOOBaHHMEM K 3a4eTy SIBJIIETCS CHUCTEeMaTHueckas paboTa CTyJEeHTa B TEUYCHUE
BCEr0 CeMecTpa:
- peryisipHoe€ KOHCIIEKTUPOBAHUE U U3YUYECHHE JIEKIIMOHHOTO MaTepuana;
- BBICTYIUICHUE HAa CEMUHAPCKUX 3aHSTHSIX;
- YCTIEIIHOE BBITIOTHEHUE KOHTPOJIBHBIX padoT;
- HanrcaHue pedeparos;
- IPE3EHTAaIUsl U3YUEHHOT0 MaTepHaa;
- COCTaBJIEHUE CXEMOKOHCIIEKTOB;
- U3yYEHUE U KOHCIIEKTUPOBAHUE XPECTOMATUITHOTO MaTepuana;
- CO3JIaHME DJICKTPOHHOM MPE3CHTAINH 110 U3YyYEHHOH TEME;
- I0A00p MUTEPATYPHI MO U3YIAEMbIM MOIYJISIM U T.1I.
[TepeunciienHbie BUIBI 33/IaHUN JTOJDKHBI BBITIOJHATHCS B YCTAaHOBJICHHBIE CPOKU. BhinmomHeHne
BCEX 3a/laHWi JTaeT MpernojaBaTellto MPaBo BBICTABUTH 3a4eT WM dK3aMeH 0e3 ompoca. OO0 3ToM mpe-
Mo/IaBaTeNb OOBSABISET HA TTOCIICTHEM 3aHATHHU TI0 JTAHHOMW AUCITUTUIMHE.
@DopMBbI TEKYIIETO KOHTPOJIS Ka4eCTBAa 3HAHUN MOTYT OBITh Pa3HbIE, B TOM YHCIIE CIEIYIOIINE:

— peuieHre mpoOJIEMHBIX 3a/1a4 (KOHTPOJIbHBIC 3a7aHusl K KypCy);

— BBICTYIUUICHHUE C JIOKJIAJIOM;

— 2JIEKTPOHHAS MTPE3CHTAIINS TEMBI;

— COCTaBJICHUE CXEMOKOHCIIEKTA,

— 3amuTa pedepara;

— myOIMKanus.

Yyactue cTyJeHTa B pa3IUYHbBIX BUaX pabOT OLEHUBACTCS CIEAYIONUM 00Pa3oM.
1. OTBeT Ha CEMHWHAPCKOM 3aHSATUM OLICHWBAETCS MCXOMAS M3 MakCMMyMa 5 OayioB. 3a OJHO
CEMHUHAPCKOE 3aHATHE CTYACHT MOXKET MOMYyYUTh MAaKCUMAIBHO 5 OalioB
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2. Ilocelenne ceMUHApPCKUX 3aHITHN OLIEHUBAETCA UCXOMS U3 MakcuMyMa 3 Oajuia B paMmKax
OJHOUN KOHTPOJILHON HEJEH.

3. Taxyke JONOIHUTEIbHEBIC OaJlIbl HAYKCIISIOTCS 3a:

- KOHTPOJIbHBIE pabOTHI ¥ TecThI A0 10 6amios;

- IOMaIIHue padoThl 10 5 OAIJIOB;

- pedepaTsl, TOKIAABI U COOOIIEHUS 10 5 OAIIOB;
- noxaansl CHO mo 15 6amnos.

4. Ilocemenue NeKIui moompsercs U3 pacuera 1 6amr 3a 1 MoCEmEeHHYIO JIEKIUI0, HO He 00-
nee 4 0ayuI0B B paMKaxX OJHOM KOHTPOJIbHOM HEJEIH.

5. 3a 1-10 KOHTPOJBHYIO HEACIIO CTYACHT MOXKET MOJy4ynuTh MakcuMyM 20 OaljioB, 3a BTOPYIO
KOHTpPOJIbHYIO Henemo 10 6ayioB, U mepex UTOTOBBIM CeMeCTPOBBIM perTrHroMm 10 OaminoB. Takum
00pa3oM, UTOTOBBIN CEMECTPOBBIN PEUTHHT IEPE 3a4€TOM MOXKET COCTaBUThH He Oosbine 40 Gamios.
K 3adery momyckaercs CTyAeHT, 00Iaalomuii peiTHHroM He MeHee 25 6aios. [Ipu oTmuvHOM caayue
3a4yeTa, CTYJIEHTY MOXKET ObITh HauucIeHo He Oosee 20 6aios:

Ot 13 o 20 GamioB 3a OTAUYHYIO C/Iauy 3a4yeTa

Ot 6 g0 12 6amioB 3a XOpoLIyIo clavdy 3a4eTa

Ot 1 o 6 6aIoB 3a MOCPEACTBEHHYIO CAAYy 3aueTa

Takum 00pa3oM, ceMecTpOBBIil 3aUeT MOXKET MOJYyYUTh CTYAEHT, obnagatomwmii ot 41 no 60
0aJT0B CyMMapHO (CEMECTPOBBIM PEUTHHT + OIICHKA 32 3a4€T).

IlepeyeHb BONPOCOB K 3a4eTy

1. TIpeamer, GyHKIUU U CTPYKTYpa KOHMIUKTOIOTHH.

2. Hcropust BOSHUKHOBEHHS U OCHOBHBIC HAIIPABIICHUS B Pa3BUTHUU COMUAIBHONW KOH(IUKTOIIO-
run (I'. 3ummens, JI. Kozep, P. Hapennopd, K. bynaunr). Mapkcuctckuii moaxo K T€OpUn KOH-
¢baukTa.

3. CraHOBIIEHHE U PAa3BUTUE POCCUICKON KOH(PIUKTOIOTHH.

4. Crenuguka COIMOIOTMYECKUX M COLUAIBHO-TICUXOJIOTHYECKUX METO/I0B UCCIIEJOBAHUS CO-
LUAJIbHBIX KOH(IUKTOB.

5. Omnpeznenenue noHATHS KOH(IUKT. ColnanabHble MPOTUBOPEUHS U COIMAIbHBIE KOH(MIMKTBHI.
CrpykTypa counanbHoro konpaukra. Kinaccupukanus (THUIIOIOrn3amus) CouuanbHbIX KOHPINKTOB.

6. HWcToYHMKH, IPUYMHBI BOBHUKHOBEHHUS M LIEIH COLMAIBHOTO KOHGIMKTAa. MexaHusMm (QyHK-
LIMOHUPOBAHMS U TMHAMMKA PA3BUTHS COLMAILHOIO KOH(IMKTA (3apoKJIeHHe, pa3BUTHE, pa3pellie-
HUE).

7. KoH(nuKT Kak cBOMCTBO conManbHbIX cucTeM. DyHKIMM cCOIMaTbHOrO KOH(MIMKTA B 001Ie-
CTBEHHOM Pa3BUTHUHU.

8. Teopuu noBeaeHUs IMYHOCTH B KOH(IIUKTE.

9. ®OyHkuuu KOH(IHUKTA, MO3UTUBHBIC ¥ HETATHBHBIC MIPOSBICHUS; TUTIOJIOTHS KOH(DIMKTOB 110
OO0IIECTBEHHO-TIOJINTUYECKUM, COILHMATIbHO-?)KOHOMUYECKHM, MOPAIBbHO-TICUXOJIOTHYECKUM IpHU3HA-
KaM.

10. [TpryrHBI BO3HMKHOBEHHSI M CYINTHOCTh COIHAIBHBIX KOH(MIMKTOB. JleHCTBYIOIINE CHIIBI
KoH(GuKTa. BHenHue u BHyTpeHHHE (DakTOphl KOH(IIUKTA.

11. lunamuka pa3BUTHS COLHUANBHOrO KOH(pIuKTa. OCOOEHHOCTH MPOSBICHUS COLUAIBHO-
TPYIOBBIX KOH(MIMKTOB B YCIOBUSAX MEPEX0AA K PHIHKY.

12. OcHOBHBIE CTIOCOOBI PETYIUPOBAHHS U PA3PEIICHUS CONMANTBHBIX KOH(DINKTOB Ha TPEATIPHUSs-
TUSAX. PoJb conManbHbIX KOH(DIMKTOB B Pa3BUTHUU OOIECTBA.

13. B3aumoeiicTBre ¥ B3aMMO3aBHUCHMOCTS Jitojiei. [Ipobiembr hopmMupoBanus KOH(PIUKTHOTO
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B3auMozeiicTBus. Teopus poseit. ColuaibHO-TICUXO0JIOTHYECKas peIeKCHs.

14. CrpykTypHas U COLUAIbHO-IICUXO0JIOTUYECKasi TUIIOJIOTUSl MEKIMYHOCTHOT'O BOCIIPUSATHS.

15. MexnmunocTHas nepuentus. Maentudukanus. JeneHrpanus. IMnaTus.

16. MexaHu3MBbl MEKITMYHOCTHON MAHUIYJISILIUH.

17. IIpuurHBI 1 MOTUBBI BOBHUKHOBEHUS MEKJIMYHOCTHBIX KOH(DIUKTOB U X TUIIOJIOTHU3ALHSI.

18. ConuanbHO-IICUX0JI0THYECKOE MPOTUBOCTOSIHME MHAMBUAOB. CrOCOOBI pa3pelieHusi Mex-
JMYHOCTHBIX KOH(IUKTOB.

19. ITotpeGHOCTH, UHTEPECH], LIEHHOCTH U MOTHUBBI [TOBEICHUSI JINYHOCTH. BHyTpeHHMe 1 BHelI-
HUE IPOTUBOPEUHSI TUYHOCTH U UX B3aUMOCBSI3b.

20. OcHOBHbIE THIIBI TOBEIECHUS JIIOAEH B KOHMIMKTHBIX cuTyauusax. CTpyKTypa uesoBedecKoil
TICUXUKHU: QpyCTpamus, CTPECCHI, KOH(PIUKTHI, KPU3UCHI.

21. [IpyuuHBI U HCTOYHUKH BHYTPUIMYHOCTHBIX KOH(IMKTOB ¥ (POPMBI UX MPOSIBICHHUS.

22. OCHOBHBIE CTIOCOOBI pa3pemieHusi BHYTPUINYHOCTHRIX KOHGIHUKTOB. [Icmxomorndeckas 3a-
LIUTA.

23. Pa3zButne crpeccoyctodunBocTd. [loCiencTBrUsS BHYTPHIIMYHOCTHBIX KOH(IMKTOB. Poib
KOH(QUIMKTa B JOPMHUPOBAHUU U PA3BUTUU JINYHOCTH.

24. lnarHoctrka KoH(uukTa. OnpeneneHne mpeamera, 1eneid u rpanul] KoHdmukra. Briseie-
HUE MO3ULMHA CTOPOH U KOH(PJIMKTHON YCTAaHOBKH.

25. Postb cuMBOJIOB 1TO0OEBI M IOpAXXEHUS B pa3penieHny KoHpimkra. HaxoxneHne ageKkBaTHBIX
CIOCOOOB pa3pelIeHus] COLUAIBHBIX KOH(IUKTOB.

26. Crioco0bl paspernieHusi KOHQIUKTa. V3MeHeHne KOH(IUKTHONH CUTyalMd. 3aMeHa OJHOTO
o0bekTa Apyrum. V3menenue nosuuuit cropoH. Jlokanuszaumsa u ¢parmentanus koHduukra. Ilo-
CPeAHUYECTBO, TEPETOBOPHL. YPEryIHpPOBaHUE, KOMIIPOMHUCC, paspemeHne KoHpaukTa. CuiioBbie
croco0bl oJjaByieHus (yperyaupoBaHus) KOH(IUKTA. YIpaBiIeHnEe COLMATbHBIM KOH(PIUKTOM.

27. Texnomoruu 3(h()eKTUBHOTO OOIICHUS M PAIMOHATIBHOTO TIOBEACHUS B KOH(DIIMKTE.

28. JlocTikeHne B3aMMOINOHUMAaHMS, KOHCTPYKTUBHOI'O B3aMMOJEHCTBHS M AMIATUU B 0OIIe-
HUU.

29. [loHATHE TEXHOIOTUH PAIIMOHAIIBHOTO MOBEICHHUS B KOH(IIUKTE.

30. [IpaBumna u KOAEKCHI MOBEIEHHS B KOHGIMKTHOM B3aUMOICHCTBHH.

31. [lonatue ynpaBieHue KOHQIUKTOM. YIIpaBlieHHE KOHCTPYKTHBHBIMH U JECTPYKTUBHBIMU
KOH(DIMKTaMU.

32. [lytn mpenynpexxaeHnuss KOH(MIMKTA. BbIHYyXJIeHHbIE U MPEBEHTHBHbIE (OPMBI IMperyIpe-
KJIEHUS KOH(DIIUKTA.

33. TexHOIOTUH PeryIMpOBaHNs KOH(IUKTA. DTalbl PEryIUPOBaHUS KOHDIUKTA.

34. Postb TMYHOCTH PYKOBOJUTENS B MPO(UITAKTHKE KOH(PIUKTOB.

KoHTpoJsibHbIE TecTOBBIE 3a/IaHNS ISl IPOBEPKHU YCBOCHHS y4eOHOro MaTepuaja Kypca
Bapmuanr 1.
. Kongnukronorus kak Hayka BO3HUKJIA!
B XIX B;
BMECTE C BO3HUKHOBEHHEM YEJIOBEUECTBA;
B XX B.
. BHyTpUIUYHOCTHBINH KOHPJIUKT MOHUMAETCS KaK KOH(PIUKT MEXIY:
CO3HATENbHOM U OeccO3HaTENbHON CTPYKTYpaMu;
2 Gecco3HATEIbHBIMU YCTAHOBKAMH;
2 co3HaTeNbHBIMU TEHICHIUSMU;

el e e o e
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4. Mexny J00BIMH BHYTPHIMYHOCTHBIMH CTPYKTYPaMHU.

3. IonHblil nepeyeHb CTPYKTYPHBIX JIEMEHTOB KOH(IMKTAa COCTABIISIIOT:

1. ponu ONMOHEHTOB, O0BEKT KOHQIIUKTA, Cpeia KOH(IIUKTA,

2. TO3UIMHU CYOBEKTOB, YUaCTHUKH KOH(IIMKTA, 30HA Pa3HOIJIACUH;

3. CTOpOHBI KOH(IINKTA, CyOBEKTUBHBIC U O0BEKTHBHBIE XapaKTEPUCTHKN KOH(IUKTA.
4. BeiGepute HanboJIee OJIHBIN U BEPHBIA CIIMCOK COIMATIBHBIX POJIeH

YYaCTHUKOB KOH(IUKTA:

1. cynwu, nocpeIHUKH, KOHQIUKTAHThI, THUIIUATOPBI, )KEPTBHI;

2. CcyOBEKTBI, JKEPTBBI, OJCTPEKATEIHN, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPHI;

3. CBUJAETENH, yYACTHUKH, IPYIIA NOJAEPKKH, 3pUTENIH, ONIIIOHEHTHI, YIIPaBJICHIbI.
5. Pecypchl cTOpOH KOH(IUKTA 3TO:

1. oOmwmii noTeHnMaN cyObEKTOB U YUaCTHUKOB KOH(INKTA, KOTOPBIA MOXKET ObITh B HEM UCIIOJIb-
30BaH;

3HaHUS, yMEHUS MHABBIKU KOH(DIUKTAHTOB,;

MaTepHalibHasi 00eCIeueHHOCTh CTOPOH, YYaCTBYIOIIUX B KOH(IIUKTE.

. K aranam xoHpaukTa oTHOCSTCS:

JCKaNaIusl, KOHQIUKTHAS CUTYallusl, pEYeBOE MPOTHBOICHCTBHE;

MHUIMALUSA KOH(IMKTA, MHIUICHT, 1eCTPYKTUBHBIN KOH(IIUKT;

TYNUK, KOHQIUKTHAS] CUTYAIHsl, MHIIUIEHT, SCKaAJIAIHs, TOCICKOH(DINKTHAS CTaIusl.
. Ctparerus noBeJieHNs B KOH(IUKTE OCHOBBIBAETCS HA:

MO/IENN 3aUHTEPECOBAHHOCTH B YCIIEXE JPYIOro;

MO/I€JIN 3aUHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

MOJEJIA IBOMHOM 3aMHTEPECOBAHHOCTH.

. Ctparerus coTpyAHUYeCTBA!

MPUBOJUT K Pa3peLICHUI0 KOHIIUKTA,

€€ MPUMEHUMOCTh U BBIMTPBIIIHOCT 3aBUCUT OT KOHKPETHON CUTYallUH;
CBUJETEIBCTBYET O BHICOKOM KOH(DIMKTOIOTUYECKON KOMIIETEHTHOCTH JINYHOCTH.
. Kakoe 13 couetanuii npuBOIUMBIX MOHATUU UMEET OTHOIIEHUE K CTPATErUsiM
MOBE/ICHUS B KOH(DIUKTE:!

1. ycrymka, yxoJ, COTpyAHHYECTBO;

2. KOMIPOMHCC, KpUTHKA, OOpKOa,

3. 06opn0a, yxoa, yoexaeHue.

0. C ToukH 3peHus TPAaHCAKTHOTO aHaIN3a K KOH()JIUKTOreHaM MOYKHO OTHECTHU:
IIPUCOEIHEHHUE;

IepecevyeHre TPAaHCAKIUM;

HaXO0XJACHHE B IO3ULUHN POIUTEIS;

1. K moBegeHueckuM KOH(MIMKTOr€HaM MOYKHO OTHECTH:

IIPOSIBJIEHUE arpeCcCUU, IPEBOCXOCTBA, STOU3Ma,

pEeAyKLHs CO3HATEIBHOMN YaCTH MCUXUKU;

3. oOmieHne ¢ KOHMIMKTHBIMA JTMYHOCTSIMH.

12. Boibepute aieKBaTHBIM BapUaHT MMOBEACHUS (KOMOMHAIMS U3 TPEX MO3ULIHIA) B
TpaHcakiuu B3pocioro:

1. mposBiseT 4yBCTBO BUHBI, PYKOBOJUT, YTOUHSET CUTYaLUIO;

2. pabotaeT ¢ mHPOpPMANIKEH, aHATN3UPYET, Pa3rOBapUBacT Ha PaBHBIX;

3. TpebyeT, MOKPOBUTEIbCTBYET, PYKOBOIUT.

CWNERWNE NWNEWN

NP —wd e

23




®deiepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaATENLHOE YUPEKICHHE
BBICIIIETO 00pa30BaHuUs
@I'b0Y BO «AJIBITEHCKHI TOCYIAPCTBEHHBIH YHUBEPCUTET)

«AI'Y »
Pabouas nporpamma JUCHUTUIMHBI

CMK. OII-2/PK-7.3.3

13. BeiOepute afeKkBaTHbIN BapuaHT MOBEACHUS (KOMOMHAIMS U3 TpeX MO3ULMI) B TpaHCaKuu Pe-
OCHOK:
MPOSIBIISIET YYBCTBO OOM/IbI, IIIAJIUT, TIOJYUHSICTCS;
OLIEHUBAET, MPOSIBJIAET YyBCTBO OECIIOMOLIHOCTH;
MOTYMHACTCS, 0100PSIET, YTOUHSIET CUTYAIHIO.
. CylecTBEeHHBIMU XapaKTEPUCTUKAMU 3CKAJIAllMK KOH(DIUKTA SBIISIOTCS:
UCIIOJIb30BAHUE YTPO3 B aJPEC ONIIOHEHTA;
IIPU3HAHUE PEATbHOCTH KOH(IIUKTA;
pacumpeHue ConuaibHOM cpesibl KOH(IHUKTA.
. CniupasnbHasg MOJIelIb SCKaaliMi KOH(IIMKTA IPEAIoaraeT:
MIPUHLIMII JJOTIOJIHUTENBHOIO CXMU3MOTEHE3a;
IIPUHIUI CUMMETPUYHOTO CXU3MOT€HE3a;
arpeccuBHO-000POHUTEILHBINA TPUHITHIL.
. KecTkue TakTUKH [TOBEICHUSI B KOHQIIUKTE:
BCEI'/1a UCIOJIB3YIOTCS TOJIBKO MOCIIE IPUMEHEHHS MSTKUX U HEUTPaJIbHBIX;
OpPHEHTUPYETCs Ha HAaHECEHUE Bpea, yliepOa WK UCIIOIb30BaHUE JaBJICHUs Ha OIIIOHEHTA,
UX MPUCYTCTBUE B KOHQIMKTHOM CLIEHAPUU CBUAETEILCTBYET O HEJOCTATKAX
BOCIUTAHUS JIMYHOCTH.
. Ctparerus conepHU4ecTBa:
BEJIET K ACKaJallMM KOH(IIMKTA HE3aBUCUMO OT JPyroi NO3UIINY;
XapaKTepU3yeT 4eJI0BEKa KaK drOUCTa;
ee IPUMEHUMOCTb U BBIMIPBHIIIHOCTh 3aBUCUT OT KOHKPETHON CUTYyallMH.
. K rpynmoBbIM KOH(IMKTaM OTHOCSATCS:
JMYHOCTB - IPYIIA;
rpymnmna - Tpymnmna;
JIMYHOCTB - TPYIIIA, FPYIIa - TPYIIa;
MHUKpOTPYIIA - PyKOBOJAUTEb.
. InTerpaTuBHOE paspelieHne KOH(PINKTa 03HAYaeT:
COIJIallIeHUEe, TOCTUTaeMOe, KOTJJa CTOPOHBI KOH(IMKTA CXOASTCSA B CPEIMHHOM TOUKE HAa HEKOoel
OUYEBUIHON KOOpJIUHATE;
2. JOCTH)KEHHUE COTJIAcHs Yepe3 Y3aKOHEHHBIEC IPOIeyphl YCTAaHOBJICHUS TOOSIUTEIS;
3. pasperieHne KOH(IMKTa, IpUMHUpSIOLIee 00€ CTOPOHBI MU pellieHre 0e3 MPOUrpaBIIMX.
20. K nuH(popMalilmoOHHBIM TEXHOJIOTUSAM PETYIUPOBAHUS KOH(DIMKTA
IIPUHAJIEKAT:
1. ycTtpaHeHue ciIyXxoB;
2. obecrnieueHre POBHOTO MCUXOJIOTHYECKOT0 KJINMATa;
3. CHIDKEHHE COIMAIbHON HANPSHKEHHOCTH.
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21. TIlpenynpexxaeHne KOH(IUKTA MpeICcTaBIseT coOoil:

1. ynpaBneHue KOHQIIUKTOM C LIETBIO €ro JETUuTUMAIINH;

2. BHJ IeSATEILHOCTH, HAIIPABJICHHBINA HA OTPaHHMYCHUE KOH(IINKTA;
3. TMPEeBEHTUBHYIO (POPMY yNpaBIeHUS KOHDIUKTOM.

22. Casitue n30bITOYHOM arpeccumu:

1. ¢opma npenynpexaeHus BHYTPU U MEKIMYHOCTHBIX KOH(IJIUKTOB;
2. MeXaHW3M BHYTPHUJIMYHOCTHOMW 3aIlIHTHI;

3. ¢opma caMOBOCTIHTaHUS JTUYHOCTH.
23. Meananus 3T10:
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1. BMemaTenbCTBO MO THITY IOPUIMYECKOTO YPETYINPOBAHHS KOH(DIMKTA;

2. nr000€ MOCPETHUYECTBO;

3. OrpaHHYEHHBINH apOUTPaK.

24. 'apBap/cKas IIKOJIa yIIpaBiIeHUs] IEPErOBOPAMU MPEINOJIaraer:

1. npuHIUNHATIBHBIE IEPETOBOPHI;

2. TO3ULMOHHBINA TOPT;

3. ympaBieHue 0alaHCOM CHIL

25.ConepxaHue yrpaBiieHUs KOHQIMKTOM BKIIFOUACTB CeOs:

1. nporno3upoBaHue, NpeAynpekaeHue (CTUMYIUPOBAHUE), PETYINPOBAHNE, PA3PELICHHUE;
2. TPOTHO3UPOBAHUE, AHATU3, IPEIYIPEXKICHUE, pA3PEIICHUE;

3. MarHOCTHKY, NpeaylpexIeHIe, PEryIHPOBaHUE, 3aBEPIICHUE.

26. Ilpu3Hanue pearbHOCTH KOH(MDIUKTA KOH(PIUKTAHTAMU, JISTUTUMH3AIHUS U
WHCTUTYLMAIN3aNUs KOH(INKTa BXOJIAT B COCTaB!

1. pa3pemreHust KOHQIMKTA;

2. CTUMYJIHPOBaHUS KOH(IHNKTA,

3. perynupoBaHHs KOH(IJIHKTA;

4. npenynpexaeHus KOHQIUKTA.

27. CtumynupoBaHue KOHGIUKTA MPEANOIaraeT:

1. pa3pemeHue TeKymux mpooaem;

2. JMarHOCTUKY CYIIECTBYIOIIEH CUTyaIlMH B KOJUIEKTHBE;

3. ¢dopmy ympaBieHus: KOHOIUKTOM.

28. Jlerutumu3zanusi KOHQIIMKTA - 3TO:

1. pocTmxeHHe COTIalIeHUs MEXAY KOH(PIUKTYIOIMMHI CTOPOHAMH T10 IPU3HAHUIO U
COOJIIOICHUIO YCTAHOBJICHHBIX MPABUJI U HOPM MOBEICHUS B KOH(DIINKTE;

2. CcO3/1aHue COOTBETCTBYIONIMX OPTaHOB M pab0OUYMX TPYIII MO PETYIUPOBAHUIO
KOH(UIMKTHOTO B3aUMOJICHCTBHUS;

3. o0parmieHue K moCpeTHUKY.

29. MHcTuTynManu3anus KOHQJIMKTA - 3TO:

1. ompenenenue MecTa ¥ BpEMEHH IIEPETOBOPOB TI0 CYIIECTBY KOH(IIUKTA;

2. CcO3/1aHu€ COOTBETCTBYIOIIMX OPraHOB M pabouuX IPYIII MO PErYIUPOBAHUIO
KOH(INKTHOTO B3aWMOJICHCTBHS;

3. JOCTH)KEHHUE COTNAleHUs MEXy KOHQIIMKTYIOIMMHI CTOPOHAMHU I10 IPU3HAHUIO U
COOJTIOJICHHIO YCTAHOBJICHHBIX MTPABUJI M HOPM TTOBEICHUS B KOH(IIUKTE.

30. Yro oTHOCHTCA K (hOopMe 3aBepIlIeHUs] KOH(DIUKTA:

YCTyTIKa, KOMIPOMHCC, YXOJI, COTIEPHUYECTBO;

nepepactaHue B Apyroi KOH(IUKT, OTMEHA, 3aTyXaHUE, pa3pelIeHue;
paspelleHue, yxoj, oTMeHa, yOexaeHue.

wnh e

Bapmuanr 2
1. Bug BeICIyIIMBaHUS, XapaKTePU3YIOMUNUCS YTOYHEHUSIMH, TiepedpazupoBaHUEM, PE3IOMUPOBa-
HUEM, Ha3bIBaeTCs
A) aKTUBHBIM
B) BHUMaTENBHBIM
C) rapMOHUYHBIM
D) naccuBHBIM
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2. MeXIMYHOCTHBIE OTHOILIEHHS, KOrja o0a 4YeloBeKa OTHOCATCSA APYr K JPYTY MOJOXKHUTENBHO,
Ha3bIBAIOTCA

A) 6e3pa3znuyHBIMU

B) HeonpeneneHHbIMU

C) rapMOHUYHBIMU

D)nporuBopeunBbIMU

3. MoTHBanuIo 4eI0BEKa MOXKHO OTIPENIEIUTH 110

A) oBeIcHUIO

B) namsatu

C) BHUMaHUIO

D) ciocoGHOCTSIM

4. CHHOHMMOM TaKHuX CJIOB, Kak O0€CIIOKOICTBO, CTpax, onaceHue, O0sA3Hb SBJISAETCS

A) HanpsKEHHOCTh

B) ycranocts

C) TpeBOXXHOCTD

D) BsnocTh

5. Y4acTHUK KOH(DIUKTHOW CUTYAIlUH B JICIIOBOM OOIIEHUH, HMCIOIINN TOYKY 3PESHHUS, B3TIISIbI,
yOeXIeHHsI, apTyMEHTbI, KOTOpPbIE OTJIMYAIOTCA OT OCHOBHBIX, MICXOJIHBIX MJIM IO CpaBHEHUIO ¢ Ba-
IIMMH - 3TO

A) mapTHEp

B) xnuent

C) KOHKYpEHT

D) onmonent

6. MeXJIMYHOCTHBIE OTHOIIEHUS JIFOJIeH, He 3HAIOLIMX WK c1a00 3HAIOIUX APYT IpYra, XapakTepu-
3YIOTCSI KaK

A) KOH(IHMKTHBIE

B) 6e3paznnunbie

C) npyxeckue

D) arpeccuBHbIe

7. Ilpouecc cHUXKeHUs Hakasla O00pbOBI M MOCTENIEHHAs FApMOHU3AIUS B3aMMOOTHOIIEHUH y4acTHHU-
KOB KOH(ITMKTa HAa3bIBAETCS

A) mpenyrnpexxaeHueM KOH(IUKTa

B) pa3zpemennem koHpaukTa

C) npodunakTukoit KOHIUKTA

D) 3aTyxanuem KoH]IIUKTa

8. OuH U3 BaKHEHIINX 3TAIOB JIEIOBOI0 OOIIEHHS — MPOLIECC aHAIN3a U ONpeIeNIeHHs TOTEeHIU-
QIBHBIX YYaCTHHUKOB BO3MOYKHOT'O KOH(IIMKTA, TPOOIEMBI, KOH(IMKTHON CUTYaINH, BEPOSTHOCTH
BO3HUKHOBEHUS MHLUACHTA - 3TO

A) paspenienne KoHMINKTa

B) nporuo3upoBanue koHpauKkTa

C) mpenymnpexaeHue KOHPIUKTA

D) npodunaxTtrka KoHQIUKTA

9. CoBmecTHast BbIpaOOTKa PEIICHNUs, YAOBIETBOPSIOLIETO HHTEPECH BCEX CTOPOH, ONPEIesIeTCs
MOHATHEM

A) xomnpomucc

B) corpynnuuectBo
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C) urHopupoBaHue
D) npucnocobnenue
10. CocTosiHue HanpsKEHUs!, HAIIPSHKEHHOCTh ONPENENsIeTcs KaKk
A) cTpecc
B) nuctpecc
C) aycrpecc
D) arpeccus
11. KoH(pnUKT, HOCTOSHHO CONPOBOXIAIOIIUH JII00bIe KOH(MIUKTHI; Y4aCTHUKOM KOTOPBIX SIBJISIETCS
JaHHAs JINYHOCTb, HA3bIBACTCS
A) BHYTPHINYHOCTHBIM
B) MexIIMYHOCTHBIM
C) Mexy TMYHOCTBIO U TPYMIION
D) mexrpynnoBsiM
12. AHayu3 1 OLEHKA CUTYallul MOXKET CTaTh KOH(IMKTOI€HHBIM ()aKTOPOM B cllyyae, Korja
A) 32 OCHOBY O€peTcsi OLICHKA CO CTOPOHBI KOJUIEKTHBA
B) onieHkM afIMUHHUCTPALIMU U KOJIJIEKTHBA PacXOATCs
C) 3a ocHOBY OepeTcs OIIeHKa CO CTOPOHBI aIMUHUCTpAIIUU
D) onieHKM aAMMHUCTPALMM U KOJUIEKTHBA COBIA/IAI0T
13. YperynupoBaHue pa3HOIJIaCUil IyTEM B3aUMHBIX YCTYIOK OIPEENsieTCs KaK
A) coTpyIHHUYECTBO
B) xomnpomucc
C) urHopupoBaHue
D) mpucniocobnenne
14. CnoxHblit BoIpoc, 3a1a4a, TpeOyrolue pa3peleHns, Uccael0BaHNs, O0bEeJUHSIIOTCSA NOHATHEM
A) npeamer
B) npoGnema
C) o0bexT
D) ¢akrop
15. KonkypeHius, oTKpbITas 60pb0a 3a CBOM MHTEPECHI, YIIOPHOE OTCTAaUBAHUE CBOEH MO3UIMH OIIpe-
JensieTcs NOHATHEM
A) urHopupoBaHue
B) npucnoco6iienue
C) conepHUYECTBO
D) xomnpomuce
16. Onpenenenne, 00bEIUHSIONIEE CIIOP, CTHIYKY, CCOPY:
A) CTONKHOBEHHE
B) npotuBopeune
C) HecoracoBaHHOCTh
D) pa3znornacue
17. IIpotecc 060CcTpeHUs MPOTUBOPEUHNS U OOPHOBI €r0 YIACTHUKOB - 3TO
A) pazpenieHre KOHPIUKTA
B) nporuo3upoBanue koHpauKTa
C) ycunenue KoH(IIUKTa
D) npeaynpexaenue KOHQIUKTA
18. Bun BICTyIIMBaHUS, XapaKTEPU3YIOIIUNACS HEBMEIIATEIbCTBOM B Pa3rOBOp, HA3bIBAECTCS BBICITY-
[IMBaHUEM

27




®deiepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaATENLHOE YUPEKICHHE
BBICIIIETO 00pa30BaHuUs
@I'b0Y BO «AJIBITEHCKHI TOCYIAPCTBEHHBIH YHUBEPCUTET)

«AI'Y »
Pabouas nporpamma JUCHUTUIMHBI

CMK. OII-2/PK-7.3.3

A) akKTUBHBIM

B) nmaccuBHBIM

C) BHUMATEIIBHBIM

D) 6e3paznuyHbIM

19. BpeMeHHOE COCTOSIHME SMOLIMOHAIBHOI'O PACCTPONCTBA, CBSI3aHHOE C IIEPEKMBAHUEM HEYaul B
JOCTHKEHUH [TOCTABICHHON 1LIeJIU, ONpeAeseTcs HOHATHEM

A) yromienue

B) dpycrpanms

C) BsOCTh

D) ycranocts

20. JIBmKy1ei cuioi, KaTaau3aTopoM JIF000H KOH(MIMKTHON CUTYaIHH SBISETCS

A) cyOBeKT

B) cymnocth

C) mporecc

D) nenp

21. Cepbe3Hoe pa3HOIjacue, crop, CTOJIKHOBEHHE OIPeeNIIeTCs KaK

A) nuanor

B) nuckyccus

C) koH(DAUKT

D) nonemuka

22. TIpenmeTsl Tpya, TEXHOJIOTHUS IIPOU3BOJICTBA, OpraHU3aIMs PadOThI CITyKaT 00bEKTaMu 001IIe-
HUS

A) MEXITMYHOCTHOTO

B) npodeccrnonanpHOro

C) nepopmansHOTO

D) HeodununansHoro

23. KoHnuKT, ecinu cuiibl KOHQIUKTYIOIUX CTOPOH (JJMYHOCTHBIE U MMPOQecCHOHaIbHbIE KauecTBa)
IIPUMEPHO paBHBI, HOCUT XapaKkTep

A) ocTpblil 1 OBICTPOTEKYIIHIA

B) Bsublif 1 ObICTPOTEKYLIMI

C) ocTpblit U 3aTHKHOMN

D) Bsunblit 1 3aTsKHOM

24. CocTosiHNE TIOBBIIIEHHOTO OECIIOKOICTBA, BOSHUKAIOIIEE B 3aBUCUMOCTH OT KOHKPETHOM COLU-
aJIbHOM 00CTaHOBKH, - 3TO TPEBOXKHOCTb

A) nuyHOCTHAs

B) xoMMyHMKaTHBHAs

C) nestenbHOCTHAS

D) curyanmonnas

25. Tlcuxu4aecKue COCTOSIHUS, TIEPEKUBAHUS, MOTUBBI YeJIOBEKA SBIISTIOTCSI 00ObEKTaMH OOIICHHS
A) MEXITMYHOCTHOTO

B) npodeccuonansHoro

C) nenoBoro

D) ciyxeGHOTO

26. cTouHNKOM, MPUYMHON KOH(MDIUKTHBIX CUTYallul U KOH(DIUKTOB SBISIETCS

A) mpotuBOpeune

B) oObext
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C) mpeamer

D) nponecc

27. KoH(pAuKT, Ipy KOTOPOM K OJTHOMY UYEJIOBEKY MPEIBSIBIISIOTCS IPOTUBOPEUNBLIE TpeOOBaHNUS, -
3TO KOH(MIUKT

A) MEXITMYHOCTHBIN

B) mexrpymnmoBoi

C) ponesoit

D) nenosoit

28. Curyanus, 151 KOTOPOW XapaKTepHbl CKOPOTECUYHbBIE BOSHUKHOBEHUS HITU MPOSBICHHS KOH(IINK-
Ta, BBICOKUN HaKaj SMOIMI U YyBCTB, HA3bIBACTCS

A) mpoBoLUpYIOIIEH

B) nmonHOKOHGIHMKTHOM

C) cionTanHOM

D) ocTtpokoH(pIHKTHOM

29. Curyanuro, KOTopast IposIBIISICT ceOsl B SBHOH WIIM CKPBITOH (popMe, KOT1a UCKYCCTBEHHO CO-
3/1al0TCS TPYAHOCTH, Ha3bIBACTCS

A) 0CTpOKOH(DIUKTHOM

B) zaTsoxHOIM

C) mpoBoumpyromiei

D) nostHOKOH(IIMKTHOM

30. [Ipeamer, coObITHE, AEUCTBUS, BEI3BIBAIONINE KOHMIMKTHYIO CUTYaIUIO, OObEAHHSIIOTCS TEPMHU-
HOM

A) nmprunHa KOH(IHUKTA

B) dakTop kondmkTa

C) 00BbeKT KOH(IHMKTa

D) uens xoHMKTA

31. OTaenpHBIE TUYHOCTH HITH TPYIIIHI, HETPUMUPUMO, KOHTPACTHO OIIEHUBAIOIINE CYIIHOCTh U
IPOTEKaHUE OJTHUX M TeX e COOBITUH, CBA3aHHBIX C JAEATEIbHOCTBIO IPYTOil CTOPOHBI, HA3bIBAIOTCS
A) mpOTUBOCTOSIIIINE CTOPOHBI

B) nuckyrtupyromye cTOpoHsbl

C) nonemMu3upyroume CTOpoHsl

D) cniopsimue cTopoHbl

32. CyObeKTsl (0TIeNbHbIE JINYHOCTH, TPYIIIBI, OpraHU3alliH, TOCY1apCTBa), HEMOCPEACTBEHHO BO-
BJIEUEHHBIE BO BCe (ha3bl KOH(DIIMKTA, HA3bIBAIOTCS

A) yyacTHHKaMHU

B) maptaepamu

C) kueHTamMu

D) koHkypeHTaMu

33. MeXIMYHOCTHBIE OTHOIICHHUS, KOT/Ia OJTUH YEJIOBEK OTHOCHUTCS K APYTrOMY ITOJIOKUTEIHHO, @ TOT
K HEMY, HaIl[pOTHB, OTPHUIIATEITHHO, HA3bIBAIOTCS

A) IpOTUBOPEYNBBIMU

B) 6e3paznuunbivMu

C) HeonpeneneHHbBIMU

D) xoHpnuKTHBIMU

34. Tunsl KOH()IUKTOB: BHYTPUIMYHOCTHBIE, MEXINYHOCTHBIE, MEX/TY JIMYHOCTHIO U TPYIIIONH,
MEXTPYIIIIOBBIC, MEKKOJIJICKTHBHBIE, MEXKITAPTUIHHBIE, MEXKTOCYIapCTBEHHBIE, CTPYIITHPOBAHEI 10
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A) ipo06sIeMHO-IEATEIILHOCTHOMY MPU3HAKY
B) crenenu BoBIeYEHHOCTH JT10/1€H B KOH(QIUKT
C) creneHu ocTpOTHI MPOTUBOPEUHit
D) npoaomKuTenbHOCTH POTEKaHUs KOH(IUKTOB
35. KoHpnuKT, B OCHOBE KOTOPOTO JISKUT BHYTPUIMYHOCTHAS MM MEXIMYHOCTHAS! KOH(IMKT-
HOCTb, Ha3bIBaeTCsA
A) KOHCTPYKTHUBHBIM
B) poneBbim
C) byHKIIMOHATHHBIM
D) nectpykTUBHBIM
36. leiicTBue, KOTIa BHYTPEHHSS! HANIPSDKEHHOCTD, TOPOYKACHHAS HEYIOBIIETBOPUTEILHBIM JKETaHHU-
€M, UILIET BHELIHEeH pa3psaIKu U HaXOAUT TOUKY €€ IIPUIIOKEHUS B IPYTrOM YeJIOBEKe, 3TO
A) perpeccus
B) nenpeccus
C) anarus
D) arpeccus
37. Ha ocHOBE HOpM, TpaulInii, 00pa30B, IEHHOCTEH 00IIECTBA OCYIIECTBIISIETCS TTOBEICHUE
A) poneBoe
B) BosieBoe
C) mopanibHOE
D) nenosoe
38. [lomo111b B yCTAaHOBJICHUHU JIMYHBIX KOHTAKTOB MEX/1Y JIFOJbMH BHYTPH KOJUJIEKTUBA, YCTPAHEHUE
KOH(INKTHBIX CUTYyaIlil Ha3bIBAIOTCS
A) ynydI1eHueM NCuXoJI0rn4eckoro KiumaTa
B) ontumuzanueii ycnoBuit Tpyna
C) pa3BuTHEM JUYHOCTH paOOTHUKA
D) koHTpoNIeM aganTanuy KaJpoB
39. UHIAEHT MeX 1y JI0AbMHU, HOCSIINH, KaK MPaBUII0, HEPUMHUPUMBIH, SMOLIMOHAIBHO OKpallleH-
HBIM, yCTONYMBBIN XapakTep, 3TO KOH(IUKT
A) MEXITMYHOCTHBIN
B) nenosoii
C) BHYTpHMIMYHOCTHBIH
D) mexrpynnoBoit
40. TIpouecc moaaepxkaHus B KOJUIEKTHBE 3/JOPOBOTO HPABCTBEHHO-TICUXOJIOTHYECKOTO KJINMaTa,
CTIIOCOOCTBYIOIIETO JIMKBUIAIIUH TPUYNH BOZHUKHOBEHHUSI KOH(DIUKTHBIX CUTYaIMid HAa3bIBACTCS
A) paspernieHnemM KOH(IUKTa
B) nporao3upoBanuem KOH(IUKTA
C) 3aryxanuem KOH(QIHKTa
D) npeaynpexxaeHuemM KOHQIUKTA
41. HerartuBHasi, pa3pakxuTeNIbHAs PEaKIUs Ha COCTOSIHUE HAIIPSDKEHHSI OTPEIEISIETCS IOHATHEM
A) aycTpecc
B) anatus
C) nenpeccust
D) nuctpecc
42. DMOIMOHAIBHOE MPOSBICHUE, XapaKTepU3YyIOIlee OTPULATEIbHOE OTHOLICHHUE K JIIOJISIM, - 3TO
A) aHTUNATUSA
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B) cumnarus
C) TenenaTus
D) smnatus
43. Pa3zHornacue, CJIOBECHOE COCTSI3aHUE, O0CYXKACHHE Yero-HUOyIb - 3TO
A) becena
B) nuanor
C) ciop
D) paszrosop
44. Kareropus, 0003Havyaromas MeXIMYHOCTHOE MITH MEXTPYIIIOBOE TPOTHBOOOPCTBO, OCHOBAHHOE
Ha OCO3HAHHOM Ka)KJIOM U3 CTOPOH MPOTUBOPEUHUH, - 3TO
A) aHTUnATUA
B) xonkypeHnuus
C) HanpsKEeHHOCTh
D) xonpaukT
45. KoH(IHKT, B OCHOBE KOTOPOTO JICXKHT JIEI0Bast, TpoheCCHOHAbHAs, CITy)KeOHas 1esiecooopas-
HOCTb, - 3T0 KOH(PIUKT
A) ecTpyKTUBHBIN
B) poneBoii
C) KOHCTPYKTUBHBIH
D) dbyakimonansHbIi
46. l3MeHeHue cBoel MO3ULUH, IEPECTPOMKA TOBECHUS, CIUIaKUBAaHUE IIPOTUBOPEUHIA B yiiepO
CBOHMM HMHTEpECaM OMPEeNIIeTCs MOHITHEM
A) xomnpomuce
B) npucrnocobnenue
C) urHopupoBaHue
D) corpynHuuecTBo
47. B ocHOBE MOpaJIbHO-TICUXOJIOTUYECKOT0 KIMMAaTa KOJJIEKTHUBA JIEKUT COLUAIbHO-
IICUXOJIOTMYECKOE SIBJIEHHE, KOTOPOE OMPENENIAETCS KaKk
A) KOJIJIEKTUBHBIE TpaJuLIUN
B) xonnekTHBHOE HACTpOEHUE
C) oO1iecTBEHHOE MHEHUE
D) KONIeKTUBHBIN JOCYT
48. Tunbl KOHQIUKTOB: HEIOBOJIBCTBO, Pa3HOTIIacHE, TPOTUBOPEUYHNE, pa3MOJIBKA, pa3aop, Mepe-
OpaHka, CTBIYKA, CCOpa, CKaHaJN, BpaXk/la, BOWHA, - CTPYIIIHPOBAHBI MO
A) ipo0IeMHO-1eATETEHOCTHOMY TIPU3HAKY
B) crenenu ocTpoThl MPOTUBOPEUHit
C) cTeneHy BOBIEUEHHOCTH JIOAEH B KOH(IUKT
D) npoAomKuTeNnbHOCTH MPOTEKAaHUS KOH(IUKTOB
49. bonee Wi MeHee TUTENbHBIA MEPUOJ CKPBITOM, B3AUMHOMN MJIM OJTHOCTOPOHHEN HEYIOBIIETBO-
pEeHHOCTH 0003HAYAETCS TEPMUHOM
A) TpynoBas cuTyauus
B) nanpspkenHas cutyanus
C) xoH(AMKTHAS CUTyalUs
D) skcrpemanbHast cuTyarus
50. TunuyHOE, BOHUKAIOIIEEe HE3aBUCHUMO OT KOHKPETHOH COIMaIbHONH 00CTaHOBKH, COCTOSIHUE T10-
BBIIIIEHHOTO 0ECIOKOMCTBA HAa3bIBAETCS] TPEBOKHOCTHIO
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A) cuTyalmoHHOM

B) nestenpHOCTHOM
C) nuuHOCTHOM

D) xoMMyHUKaTHBHOM

7. YueOHO-MeTOAMYECKOE 00ecIeYeHrne U CIUILITHHbBI
OcHoBHasi IuTEpaTypa

1. Koudmukromorus: yueouuk/ Penakrop: Paruukos B.I1. JlonmonuutensHas uadopMarus:3-e
u3., nepepad. u goin.- M.: FOuuTu-/lana, 2015.- 543- (VueOHuku u yueOHbIe ocobus st BY30B).
-ISBN: 978-5-238-02174-4; To e [DnekTpoHHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393&sr=1(25C)

2. Kouduukronorus: conuanbubie KOHQMUKTH: yayeOuuk/ T.H. Kunpmamkuna.- 2-e uzn.,
nepepa0. u gom.- M.: IOuuTu-/lana, 2015. — 287c. -(VueOuuku u yueObHbie nocodus s BY30B). -
ISBN: 978-5-238-01542-2; To »xe [Dnekrponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392&sr=1(35C)

JloToJTHUTEeIbHAS JIUTEPATYpa

3. Kondmukronorus cdep conuanbHoM xu3HU: yaeOHoe ocodue/ [Tox penakiueii: Ceprees
C.A., CanaraeB A.JI. -U3znatensctBo KHUTY, 2014.- 468c¢. -(YueOHMKH U yueOHbIE TTOCOOUS ISt
BY3oB). - ISBN: 978-5-7882-1654-6; To xe [DnekTpoHHbIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=428029&sr=1(25C)

4. TIllapkos ®. 1. O6uias kondpmukronorus: yaeonuk/ @.U. [lapkos, B. U. Cnepanckwuii.- M.:
JarmikoB u Ko, 2015.- 240c¢.- (Y4yeOuuku u yuebnsie mocodus mist BY3oB). - ISBN: 978-5-394-
02402-3; To xe [DnexTpoHHsIit pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820&sr=1(35C)

5. boopemosa U. I1. Kondnukronorus. [Ipaktuxym: yuednoe nocodue/ N.I1. boOpemiona,

B. K. Bopo6beB.- Opendypr: OI'Y, 2015.- 102c¢.- (VueOuuKH 1 yaeOHbIe Tocobus st BY308). -

6. ISBN: 978-5-7410-1190-4; To e [DnexkrponHsIii pecypc]. - URL:

7. http://biblioclub.ru/index.php?page=book&id=438981&sr=1(95C)

8. Ileerkor B. JI. Ilcuxonorus koudaukra: OT TeOpHUH K MIPaKTUKE: yaeOHOE TTocoome/

B. JL.IIgetkoB.- M.: FOuuTH-/lana, 2015.- 183c. - (YueOuuku u yue6HbIe mocobust ;s BY30B). -
ISBN: 978-5-238-02360-1; To »xe [Dnekrponnsiii pecypc]. - URL:
9. http://biblioclub.ru/index.php?page=book&id=118984&sr=1(95C)

Tabauua 5. Jy1eKTpoHHbIe HHPOPMALMOHHBbIE PecypChl

Ne

/1
1. |Koudmukronorus: yaeonuk [Inekrponnsiii pecype] / Ilox pen. B.I1. Paraukosa. — 3-¢

u3M., nepepad. u gom. — M.: FOuutu-/lana, 2012. — 544 c. — Pexxum noctyna:
http://www.biblioclub.ru/book/115393/

2. |Kunpmamkuna, T.H. Kondaukronorus. ConuansHbie KOHGIUKTH [ DIEKTPOHHBIN pecypc]

/ T.H. KunpMaikusa. — 2-¢ u3f., nepepad. u pom. — M.: FOunTu-/lana, 2012. — 288 c. —

Pexxum noctyna: http://www.biblioclub.ru/book/115392/

3. | 3emenkoB, M.1O. Kondumkronorus. YdaeOHUK Ji1st OakamaBpoB [ DIEKTPOHHBINA pecypc] /

3enenkoB M. 0. — M.: [lamkoB u Ko, 2012. — 324 ¢. — Pexwum nocryna:
http://www.biblioclub.ru/index.php?page=book&id=114168

4. | Kapramos, S.I1. Kondaukronorus [Dnextponnsiii pecypc] / A. I1. Kapramos. — M.: Jla-

HasBanue (aznpec) pecypca
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6oparopus kaury, 2010. — 142 c. — Pexxum gocryma:
http://www.biblioclub.ru/index.php?page=book&id=87244

5. | Upibynbckas, M.B. Kondaukronorus: yueOHO-IPAKTUIECKOE TTOCOOHE [ DIEKTPOHHBIH
pecypc] / M.B. L{piOynbckas. — M.: EBpa3uiickuii OTKpbITBIN HHCTUTYT, 2010. — 312 c. —
Pexxum noctyna: http://www.biblioclub.ru/index.php?page=book&id=90951

6. | Atosn, A.Jl. Kondaukronorusa. Koncnekr nekiuit: YyebHoe mocodue [ DIeKTpOHHBIN pe-
cypc]/ A . ArosH. — M.: A-TITpuop, 2010. — 64 ¢. — Pexum nocryna:
http://www.biblioclub.ru/index.php?page=book&id=56326

7. | Kondmukronorus: YuebHnoe nmocodue [DnekTpoHHbBIN pecypc| — M.: AkajeMuuecKuit
npoekT, 2010. — 415 ¢. — Pexxum nocryma:
http://www.biblioclub.ru/index.php?page=book&id=137654

8. | BopoOnéBa A.B. JleATebHOCTh TICHX0JI0Ta MO MPO(UIAKTUKE BHYTPUTPYIIIOBBIX KOH-
bnukToB [DnexkTpoHHbIi pecypc] / A.B. BopoonéBa. — M.: Jlaboparopus kuuru, 2010. —
80 c. — Pexxum noctyma: http://www.biblioclub.ru/book/86587/

9. | Boaxkos, b.C. Kondnukronorus [DnekTpoHHbIi pecypc]: yued. mocodue 1 By30B /

b.C. Bonkos. — M.: I'oBopsimast kaura, 2006. — 2 CD-ROM (6bubmmoteka AI'Y).

10. | I'onoBanoBa, A.A. CounanbHasi ICUXOJIOTUS JUYHOCTHU: yuel. mocodue Ajs By30B [Dnek-
TpoHHBIH pecype] / A.A. T'onoBanosa. — M.: Uznat. lom "PaBHoBecue": JIA OOO "Dkc-
anbpuc", 2006. — 1 CD-ROM (6ubnuotexa AT'Y).

11. | CounanbHO-TICUXOIOTUYECKHUH KIMMAT MEPBUYHOTO TPYIOBOTO KOJUIEKTUBA [ DIIEKTPOH-
HBbII pecypc] — Pexum gocryna:
http://www.psychological.ru/default.aspx?s=0&p=27&0a0=690&000=0&0s0=0

12. | KonnakoB WM. [lcuxonorudeckuil ciaoBapb [DIEeKTpOHHBIN pecypc] — Pexxum jocryna:
http://vocabulary.ru/dictionary/478/

13. | Kparkuii c1oBapp MCUXOIOTUYECKUX TEPMHUHOB [DNEKTPOHHBIN pecypc| — Pexxum mocty-
na: http://vocabulary.ru/dictionary/16/

14. | KpaTtkuil cioBapb-CIpaBOYHHMK MO TICHXOJOTHU [DJEKTPOHHBIA pecypc]. — M.: u3a-BO
PYJIH, 2004. — Pexxum noctyna: http://vocabulary.ru/dictionary/35/

15 | Ilcuxomoruueckuii  cioBapb  [DnekTpoHHbIH  pecypc] —  Pexum  pocryma:
http://azps.ru/handbook/

16. | Ilcuxosoruueckuii  cioBapb  [DIEKTpOHHBIH  pecypc] —  Pexum  jmocryma:
http://psychology.net.ru/dictionaries/psy.htmi

17. | Ilcuxonoruueckuii  cinoBapb, coaepxkamuii «llcuxomornyeckuil MpakTUKyM» Ha
JavaScript [DnexTponHblii pecypc] — Pexxum noctyna: http://psi.webzone.ru/index.htm

18. | llcuxomorust [DnekTpoHHBINH pecypc] — Pexxum moctyma: http://www.glossary.ru/cgi-
bin/gl_paph.cgi?R4uu4Pxo)urujo9

19. | PyOpuKOH: SHIIUKIIONEIUH, CJIOBAPH, CIIPAaBOYHUKH http://www.rubricon.com

20. | CallT ¢ TIOCCapuUEM  TICHXOJIOTO-TIEAArOTMYECKUX  TEPMHHOB,  COCTaBIICHHBIH
JI.C. KonmoropoBoii [DnexTpoHHBIT pecypc] — Pexum JOCTYTIA:
http://bspu.secna.ru/glossaries/psihological/tituln.html

21. | CnoBapu u SHIOHKIIONIeUN on-line Ha Akanemuk.py http://dic.academic.ru

22. | DHIOUKIONEINICCKUN CIIOBaph B IIECTH TOMax [DJeKTpoHHBIA pecypc] / Pem.-cocr.

JI.A. Kapnienxko. [Tox o6m. pen. A.B. IlerpoBckoro. — M.: ITEP C3, 2005. — 251 c. — Pe-
M pocryna: http://slovari.yandex.ru/dict/psychlex2
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Tabauna 6. JiiekTpoHHbIe Y4eOHUKH (Ha Kadeape)
Ne bubéanorpadguueckoe onucanue

1. | HaBnerunna, C.b. Kondaukronorus: yueOHOE MOCOOHE 1O 3JIEKTUBHOMY KypCY JUIS CTY-
neHToB 3aouHoi (opmbr oOyuenust / C.b. laBnetunna. — Yman-Yma: Uzg-so BCI'TY,
2005. - 174 c.

2. | Jledesp, B.A. Kondnukryromue crpyktypsl / B.A. JledeBp — U3na. 2, nom. u nepepad. —
M.: Coerckoe paauo, 1973. — 158 c.

3. | MawmxukoB, B.M. Kondmukronorus: MeTonuueckue peKOMEHIAIUHU IO CIEHKypcy /
B.1. MamxukoB. — Bonrorpaa: M3n-so Boal'Vy, 2003. — 40 c.

4. | llomosa, T.E. Kondnukronorus: Meronudeckne yKazaHUs M0 U3YYEHHIO TUCIUIUIMHBL.
Kpatkuii xoncnext nexuuii / T.E. ITonoa, U.I1. boOpemosa, T.A. UyBamoBa. — OpeHn-
oypr: TOY OI'Y, 2004. — 51 c.

8. Obecneuenue 00pa3oBaTEJILHOIO MPOLECCA /AJIsl JIUI C OTPAHNYEHHBIMH BO3MOKHOCTSI-
MH 3/I0POBbsI 1 HHBAJINI0B
B X04€ pcain3au JUCHUITIMHBI UCIIOJIB3YIOTCA CIICAYIOIIUEC JOIMOJIHUTCIBHBIC METO/bI O6y-

YEHUsI, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXYTOYHOW aTTeCTallMi OOYYaroIIUXCsl B 3aBHCH-
MOCTH OT UX UHAUBUAYAJIbHBIX 0COOEHHOCTEN:

® IS CJICTIBIX U CJIA0OBUJISIIUX:

- JIEKIUU OOPMIISIOTCSI B BUJIC DJICKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IMOMOIIBIO KOMITBIOTEPA
CO CIICHHUAIM3UPOBAHHBIM ITPOrpaMMHBIM O6eCHe‘~I€HI/I€M;

- MUCHMCHHBIC 33JJaHHsI BBIMOJHAIOTCS Ha KOMITBIOTEPE CO CICIUAIM3UPOBAHHBIM TPOTPAMMHBIM
o0ecrie4eHneM, WM MOTYT OBbITh 3aMEHEHbI YCTHBIM OTBETOM;

- obecrieunBaeTCsl MHIMBUYalbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- TS BBITIOJTHEHUS 3a/IaHUS TIPU HEOOXOJIUMOCTH TIPEIOCTABIISETCS YBEIIMUUBAIOIIEE YCTPOMCTBO;
BO3MOXKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBEIMYUBAIOLINX YCTPOUCTB;

- IUCbMEHHBIE 3a/1aHusl OPOPMIISIOTCS YBEIUYEHHBIM HIPU(TOM;

- 9K3aMeH U 3a4€T MPOBOJATCS B YCTHOM (hopMe WM BBITIOIHSAIOTCSA B MUCbMEHHOM (hopMe Ha KOM-
BIOTEPE.

® IS TIYyXHX U CJIa0O0CTBIIIAIIHX

- NeKIuu oQOPMIISIOTCS B BUJE DJEKTPOHHOTO JOKYMEHTA, TUOO MPEIOCTaBISAETCS 3BYKOYCUITH-
Baromias anmaparypa MHIAUBUAYAJIbHOI'O ITOJIb30BaAHU A,

- MIICbMEHHBIE 3a/1aHUs BHITMIOIHIIOTCS Ha KOMITBIOTEpPE B MHUCHbMEHHOH opMe;

- DK3aMEH U 3au4€T MPOBOJATCSA B MUCbMEHHON (hopMe Ha KOMIIbIOTEpPE; BO3MOXKHO MPOBEACHUE B
dbopMme TecTupoBaHMs.

e JUIA JIUL C HAPYIIEHUSAMH OIIOPHO-ABUIATENILHOTO aIapara:

- JIGKITHM OPOPMIISFOTCSI B BHJIC SJICKTPOHHOTO JOKYMEHTA, JJOCTYITHOTO C MIOMOIIBI0 KOMITBIOTEpA
CO CIEIUATM3UPOBAHHBIM MTPOTPAMMHBIM 00€CTICUeHUEM;

- IMCbMCHHBIC 3alaHUA BBIMMOJIHAIOTCA Ha KOMIIBIOTEPE CO CIICHHUATIM3UPOBAHHBIM IPOIpaMMHBIM
oOecreueHueM;

- 9K3aMeH U 3a4€T NMPOBOJATCS B YCTHOM (hopMe WIIH BBIMIOJHSAIOTCA B MUCbMEHHOM popMe Ha KOM-
nBIOTEpE.

[Ipu HEOOXOIMMOCTH MpeyCMaTPUBAETCS YBEIHMUEHNE BPEMEHH IS [TOJITOTOBKH OTBETA.
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[Iponienypa nmpoBefeHUs MPOMEKYTOYHON aTTeCTanuu i 00yJarOUIMXCsl YCTAHABIUBACTCS C
y4€TOM UX MHAMBUAYAIbHBIX Ncuxodusndyeckux ocodeHHocTel. [IpoMexxyTounas arrectanus MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Ipn mnpoBeneHWH NpPOLEAYpPHl OLIEHHWBAaHUS pPE3YIbTAaTOB OOy4YeHHUS MpeaycMaTpuBaeTcs
WCIIOJIb30BAaHUE TEXHUYECKHUX CPEICTB, HEOOXOAUMBIX B CBSI3U C WHJAWBHyaJTbHBIMH OCOOCHHOCTSIMHU
oOyyaromuxcsi. OTH CpeACcTBa MOTYT OBbITh HPEJOCTAaBIECHBl YHHUBEPCUTETOM, WJIH MOTYT
UCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKUE CPEIICTBA.

[TpoBenenue mporenypbl OLICHUBAHUS PE3YJAbTaTOB OOYUYEHHs JOIMYCKAETCsl C MCIOIb30BAaHUEM
JUCTAHIIMOHHBIX 00pPa30BATEIbHBIX TEXHOIOTHIA.

ObecnieunBaeTcst 1OCTYI K HHPOPMAITMOHHBIM U OuOHorpaduyecknm pecypcam B cetu MHTEp-

HET JUI KaXJ0ro oOyyaromerocsi B (hopMax, alalTUPOBAHHBIX K OTPAaHWYEHUSIM MX 3/10pPOBbS M BOC-
NpUATUS HHOOPMAIIH:

® IS CIIENBIX U CIa0OBUISIINX:

- B Ie4aTHON opMe yBEIMYECHHBIM MIPH(TOM;

- B (hopme 31EKTPOHHOTO TOKYMEHTA;

- B popme ayauodaiina.

® Ui TIIYXUX M CIa0OCIHbIIAIINX:

- B IIe4aTHOU opMme;

- B ()OpMe 3IEKTPOHHOTO JJOKYMEHTA.

e Ui O0YYarOIIUXCS C HAPYIICHUSIMU ONIOPHO-IBUTATEIBHOTO arapara:

- B IIeYaTHOU opMme;

- B )OpMe 3JIEKTPOHHOTO JJOKYMEHTA;

- B hopme aynnodaiina.

VY4eOHble ayAUTOpUU ISl BCEX BUJOB KOHTAKTHOM M CaMOCTOSITENbHOM paboThl, Hay4Has Ouo-
JUOTEeKa U UHBIE MOMEILIEHMS U1 00Y4YEeHHUsl OCHAILEHb! CIeHUAIbHBIM 000pYJOBaHUEM U y4eOHBIMU
MECTaMM C TEXHUYECKUMU CPEJICTBAMHU 00yUECHHUSI.

9. MartepuajbHO-TeXHHYECKOE o0ecneyeHue JUCHUIINHBI (MOAYJIst).

Jlex1inoHHBIE 3aHATHS MPOBOJSATCS B ayAUTOPUAX, MPEAOCTABISIEMbIX JeKaHATOM (haKynbTeTa B
COOTBETCTBHUH C paCIIMCAHUCM. Ha OTACJIBbHBIX 3aHATUAX HCO6XOI[I/IMBI HCIIOJIB3YCTCA BUACOIIPOCKTOP
C DKpaHOM (UM KOMIIBIOTEPHBIH Ki1acc).

MarepuanbHO-TEXHUYECKOE 0OecTieueHne yuyeOHOro mpoiecca Ha IKOHOMUYECKOM (DaKyIbTeTe
HOJHOCTBIO cooTBETCTBYET TpeboBanusiM PI'OC BO, aelicTByIONMM CaHUTApPHO-TEXHUYECKUM U IPO-
TUBOIIOKAPHBIM IIpaBHUJIaM U HOMaM.

Ha ¢dakynbTere mMeercs 4 KOMMBIOTEPHBIX Kiacca ¢ BbIxogoM B Murepher (urenzuu: Mi-
crosoft@ Windows Professional 7 Russian Upgrade Academic OPEN I License No Irvel. FQC-02306
(na 13 pabounx mect); Microsoft@ Windows Professional 7 Russian Upgrade Academic OPEN No
Irvei FQC-02306 (ua 1 pabouee MecTo)), ydeOHbIC ayJUTOPUH JJIsi IIPOBEACHHSI 3aHATHI JIEKIIAOHHOTO
TUTA, 3aHATUA CEMHUHAPCKOTO THIA, KypCOBOTO MPOEKTUPOBAHUS, TPYHIOBBIX U WHIANBUAYAIbHBIX
KOHCYJIBTAIIMH, TEKYIEr0 KOHTPOJISI U MTPOMEKYTOUHON aTTECTAllMH, a TAK)Ke IMOMELIEHUs ISl CaMo-
CTOATENbHOM PabOThl M IOMELIEHUS AJIs XpaHEeHUs U MPOPUIAKTHIECKOTO 00CTYKUBAaHUSI yu4eOHOTO
000pyToBaHuUs.
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10. JIucT perucTpanuu u3MeHeHHUii

Ho- Howmepa nucros
mep
4. | 3aMe- | HOBBIX | aHHY-
HCHHBIX JIHUPO-
Me- P
BaHHBIX
HCHUA

OcHoBaHue LIA
BHECEHUA U3Me-
HCHUA

Ilon-
IMHCH

Pacmdpos-
Ka MOAIMHUCH

Jara

[ara
BBEJIC-
HUS U3-
MEHEHHS
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