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IIpaBuna
OKa3aHusl IVIATHBIX 00pa30BaTeIbHBIX YCIyT, okasbiBaeMbIx @PBI'OY BIIO «Apbireiickmii
rocyJapcTBeHHbIH YHUBEPCHTET»

I. O6mue nonoxxeHus

HacTosmue npasmiIa pa3spaboTaHbl B COOTBETCTBHH C HocTaHOBNeHHeM [IpaBurenscra PO oT
15 aBrycra 2013r. Ne 706 «O6 yrBepxaeHuu IIpaBui okazaHus miaTHEIX 00pa30BaTeIbHBIX
YCIyT».

1. Hacrosimue [IpaBuiia ompenessroT MOpaIoK OKa3aHUsI IJIATHRIX 00pa30BaTeNbHBIX YCIYT.
2. ITonsaTus, ucrons3yeMble B HacTosmux [Ipasunax:

"3aka3unk" - Quzmyeckoe ¥ (WIHM) IOPUANIECKOE JIUI0, UMEIoIee HaMEepEeHUe 3aKa3arh 00
3aKa3bIBaloIIee IJIaTHbIE 00pa30BaTeIbHbIE YCIYTH sl ceOs MITH MHBIX JIMIl HAa OCHOBaHUX
JOTOBOPA;

"HCIIONHUTEIR" - OpraHu3aIis, OCYIIEeCTBIIOMAs 00pa3oBaTeIbHYIO AEATEIBHOCTD U
IPeIOCTABIIAIONIAS TUIATHBIE 00pa30oBaTeNIbHBIE YCIYTH o0ydaromeMycs (K OpraHu3alvy,
OCYIIECTBIISIONIEH 00pa3oBaTEIbHYIO IEATEIBHOCTD, IPHPAaBHUBAIOTCS HHIMBHyaIbHEIC
IpeANPUHAMATEITH, OCYIIECTRIIIONIE 00pPa30BaATENIFHYIO NESTEIHHOCTD);

"HeIOCTATOK IUTATHBIX 00Pa30BaTENbHBIX YCIYT" - HECOOTBETCTBUE IUTATHRIX 00pa30BaTENbHBIX
YCIIyT WK 00s3aTeIbHBIM TPeOOBaHUSM, IPELYCMOTPEHHBIM 3aKOHOM JIHOO B YCTAaHOBICHHOM
UM TOPSIKE, WK YCIOBHSIM JOTOBOPA (TIPY MX OTCYTCTBHH MJIM HETIOJIHOTE YCIOBHH OOBIYHO
IPEeNBSIBIIEMBIM TPEOOBAHMSIM), WM IEJISIM, JUI KOTOPBIX IIaTHBIE 00pa30BaTelbHbIE YCIYTH
OOBIYHO MCITOJIB3YIOTCS, WIIH IIEJISIM, 0 KOTOPBIX UCIIOJHHUTENb OBLT IIOCTAaBJIEH B U3BECTHOCTD
3aKa34MKOM IPY 3aKJIFOUCHHUH JOTOBOPA, B TOM YHCJIE OKAa3aHUS UX HE B IIOJIHOM 00BEME,
[IPEIyCMOTPEHHOM 00pa30BaTeIbHBIMH ITPOTPaMMaMH (JacThIO 00pa30BaTEIFHOM IPOTrPaMMBI);

"oOyuarommuiicsa" - pusngeckoe JUI0, OCBaHBAOIIee 00pa30BaTEIbHYIO IPOIpPaMMY;

"IuTaTHBIE 00pa3oBaTeIbHBIE YCIYTH'" - OCYIIECTBICHHE 00pa30BaTeNbHOM IS TEIFHOCTH 10
3alaHusIM H 3a CUET CPECTB HU3NIESCKUX U (HIIH) FOPUANIECKUX JIHI] TI0 IOTOBOpaM 00
00pa3oBaHiH, 3aKTIOYaeMbIM TIPU IIpHEMe Ha 00ydeHue (Jajee - JOroBop);

"CyIEeCTBEHHBIH HEI0CTATOK IUIATHBIX 00pa30BaTEIbHBIX YCIYT" - HEYCTpaHUMBIH HEIOCTATOK,
WA HETOCTATOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEpHBIX PacXOA0B MK 3aTpaTr
BPEMEHH, TN BBISBIIIETCS HEOAHOKPATHO, MIIU IIPOSIBIISIETCS BHOBB IIOCJIE €70 YCTPaHEHUS, HIIH
Ipyrue moxo0HbIe HEAOCTATKH.



3. Ilnaraeie o6pasoBaTenbHbIE YCIYyTH HE MOTYT OBITh OKa3aHbI BMECTO 06Pa3oBaTENbHOM
JeATENPHOCTH, rHAHCOBOE OOecIeueHre KOTOPOM OCYINECTBISETCS 3a CUET OFOIKETHBIX
accHrHoBaHui (enepanbHOro 6romKkeTa, 610/KkeToB cyOBhexToB Poccuiickoit @enepanum,
MECTHBIX OrojpxeToB. CpesicTBa, MOTydYEeHHbIE HCIIONHUTEISIMH [IPH OKAa3aHUH TaKUX [LIATHBIX
00pa30BaTENBHEIX YCIIYT, BO3BPAINAIOTCS JIMIIAM, OILTATHBIIAM OTH YCIIyTH.

4. Opraau3anuy, OCyIeCTBISIoNHe 00pa30BaTeIbHYIO JeATEIbHOCTD 3a CUET O PKETHRIX
aCCHTHOBaHHM (enepabHOT0 Or0KeTa, OF0DKETOB CyOBEKTOB Poccuiickoii ®deneparuu,
MECTHBIX OIOJDKETOB, BIPABE OCYIIECTBIIATH 3a CUET CPEACTB QU3HUECKHX ¥ (HIIH) IOPHIMIECKUX
JIAIT IUTIATHEIE 00pa30BaTeNbHEIE YCIYTH, HE IPEAYyCMOTPEHHBIE YCTaHOBIEHHBIM
rOCY/IapCTBCHHBIM HJIM MyHHUIMIAILHEIM 3aJaHHEM JIHOO COTTIAIEHHEM O IIPENOCTABICHAN
cyOcHIMHU Ha BO3MEIIEHHE 3aTParT, Ha ONMHAKOBEIX [IPH OKA3aHUH OJIHUX M TeX XKe YCIyT
YCIIOBHSIX.

5. OTka3 3aKa3yMKa OT IpeIaraéMbIX eMy IUIaTHBIX 00pa3oBaTENbHEIX YCIYT HE MOXKET ObITh
IPHYMHON M3MEHEHHS 00beMa U YCIOBHIA YK€ IIPEIOCTABIIAEMBIX EMY HCIOTHATEIEM
00pa30BaTEIbHBIX YCIYT.

6. UcnonHuTens 00s3aH 06ECIIEUNTE 3aKa34MKy OKa3aHHUE IIATHBIX 00pa3oBaTeIbHBIX ycnyr B
HOJTHOM 00BEME B COOTBETCTBHH ¢ 00Pa30BaTEIbHBIMA POrPAMMAMH (dacTeio
00pa3oBaTeNIbHOM IPOrPaMMBbI) H YCIOBHSIMHE JIOTOBOPA.

7. MicTIoNHATENE BIPaBe CHU3HTH CTOMMOCT ILIATHBIX 00Pa30BATENBHBIX YCIYT II0 JOTOBOPY C
YYETOM IIOKPBITHSI HEJIOCTAONIEH CTOMMOCTH IUIATHBIX 00pa30BaTe bHBIX YCIYT 33 CUET
COOCTBEHHBIX CPEJCTB UCIIONHHATENS, B TOM YHCIIE CPEICTB, OMyIeHHBIX OT IPHHOCSIIEH TOXO/
AEATeIbHOCTH, 100POBOILHEIX MOKEPTBOBAHHH 1 [IENIEBBIX B3HOCOB (WH3MYIECKUX U (HITH)
IOpUMIECKUX Jiull. OCHOBaHMS M MOPSIOK CHIDKEHHS CTOAMOCTH TUIATHBIX 06pa30BaTeIbHBIX
YCIIYT yCTaHABIMBAIOTCS JIOKAJIBHBIM HOPMAaTUBHBIM aKTOM M JOBOISTCS O CBEICHUS 3aKa3unKa
u (unm) obydJaromerocs.

8. YBenuueHne CTOMMOCTH ITATHEIX 00pa3oBaTeIbHbIX YCIYT TOCHIE 3aKII0YEHHS JOT0BOPa He
AOIIyCKAcTCs, 38 UCKITIOYCHUCM YBEITMYCHUS CTOMMOCTH YKA3aHHBIX YCIIYT C YIETOM YPOBHS
HHGIIAME, TIPETYCMOTPEHHOTO OCHOBHBIMH XaPaKTEPHCTHKAMH (eIepaIbHOro GIoIKeTa Ha
o4epeTHOH GUHAHCOBBIN IO U IJIAHOBBIHN MEPHOI.

II. Maopmarius o mIaTHBIX .00pa30BaTeNbHBIX YCIIyTax, HOPSHIOK 3aKIFOUCHHUS ZIOTOBOPOB

9. UcnonuuTens 06s3aH 10 3aKIIOYEHAS JOTOBOPA M B IEPHOI €10 AeHCTBHS HPEeIOCTABIIITH
3aKa34YHKy JOCTOBEPHYIO HHpOpMaIHIO 0 cebe B 06 0Ka3bIBaEMBIX IUIATHBIX 06pa30BaATEIBHBIX
yciyrax, 06ecIeunBaronyto BO3MOXHOCTb MX IPaBHJILHOTO BEIOOPA.

10. VicionmauTens 00s13aH OBECTH 10 3aKa349MKa HHPOPMAIHIO, COMEPIKAIYIO CBEICHHS O
IPENOCTaBJICHAH ILIATHBIX 00Pa30BaTENBHEIX YCIYT B HOPSIKE B 00BEME, KOTOPHIE
npexycMoTpensl 3akonoM Poccuiickoit @enepanuu "O 3armure mpas nmotpeduTeneit” u
®enepanbabM 3akoHOM "O6 06paszoBanuu B Poccuiickoit ®eneparun”.

11. Nadopmanus, mpemycmoTpenHas myHKkTaMe 9 u 10 HacTosmux IIpaBui, mpeocTaBiseTcs
UCIIOJTHUTENIEM B MeCTe (haKTHUECKOTrO OCYIIECTBICHHS 00pa30BaTeNbHOM ASSTEILHOCTH, a
TaKKe B MECTE HAXOXKICHHS (UIHaa OpraHu3alliH, OCYIIECTBISIONIEH 06pa3oBaTeIbHYIO
JEATENBbHOCTb.



12. JloroBop 3aKiir09aeTcs B MPOCTOH MACEMEHHOH (hOpMe U CONEPIKUT CIEAYIOLIHE CBEICHHUS:
a) MOJIHOE HAUMECHOBaHKE W (HUPMEHHOE HAaMMEHOBAHUE (IIPY HAJTMYUH ) HCIIOJTHUATEIS -
IOPHUIMYECKOTO JIUIA; haMUIHs, IMSI, OTYECTBO (TIPYU HAJIMYUH) UCTIOTHUTENS -
HHJIUBHIYATEHOTO IPEIIIPUHIMATENS;

0) MeCTO HAXOXKJICHHUS WIIA MECTO XKUTEIbCTBa UCIIOIHUTEIIS;

B) HAaMMEHOBAHME MIIH (GaMHUITAS, HMS, OTIECTBO (IIPY HAJIMYINH) 3aKa34yrKa, Tele(OH 3aKa3unKa;
T') MECTO HaXOXKJICHHS HJIH MECTO KUTEIbCTBA 3aKa34HKa,;

1) haMuTHs, UMs1, OTYECTBO (IIPY HAIWYMH) IIPEACTABUTEN UCIIOJHUTENS U (MIN) 3aKa34nKa,
PEKBHU3HTHI JOKYMEHTA, YIOCTOBEPSIOIIETO OTHOMOYHS IIPEICTABATEIS HCIIOJTHUTENS U (WIIN)
3aKa3uynKa; '

€) paMuIus, UMs1, OTUECTBO (IPU HATHYHUK) 00YJaroIerocs], Ero MeCTO JXUTEIbCTBA, Teae(oH
(YKa3bIBaeTCs B CiIydae OKa3aHHUS IUIATHBIX 00pa30BaTeIbHBIX YCIYT B IMOJIB3Y 00yJaroIerocs,
HE SBJISIOMIErOCs 3aKa34uKOM II0 JIOTOBOPY);

) MMpaBa, 003aHHOCTH U OTBETCTBEHHOCTH MCIIONHUTEIS, 3aKa39rKa U 00yJaroIerocs;

3) IOJTHAS CTOUMOCTB 00Pa30BaTENIbHBIX YCIYT, IOPSIOK UX OIUIATHI,

H) CBEJICHUS O JIUIICH3MH Ha OCYIIECTBICHHE 00pa30BaTeIbHON AESTEILHOCTH (HANMEHOBAHHE
JIHIICH3UPYIOIIETO OpraHa, HOMEp W J1aTa PErUCTPallyy JINICH3HN ),

K) BHJI, YPOBEHb ¥ (HJIH) HAITPABJIEHHOCTH 00pa30BaTeIbHOM MPOrpaMMBI (Y4acTh
00pa3oBaTeILHOM MPOTpaMMBI OTIPEIEIIEHHOTO YPOBHS, BUJIA U (WJIH) HAMIPABICHHOCTH);

1) hopMa oOyIeHHS;
M) CpPOKH OCBOEHHS 00pa30BaTeNIbHOM IPOrpaMMBI (IIPOIOKUTENTFHOCTh O0YIEHU);

H) BUJI IOKyMeHTa (TIPH HAJTMYHH ), BBIIABAEMOr0 00yJaromeMycst OCiIe YCIEITHOTO OCBOSHUS
UM COOTBETCTBYIOIIEH 00pa30BaTeIbHOM MPOrpaMMEI (4acTH 00pa30BaTeIbHOM IIPOrpaMMBL);

0) MOPSIIOK U3MEHEHHUSI 1 PACTOPXKEHHS JIOTOBOPA;

) Ipyrue HeoOXoAUMBIE CBEICHMSI, CBI3aHHBIE CO CHEIN(UKONH OKa3hIBAEMBIX ILIATHBIX
00pa30oBaTEIbHBIX YCIYT.

13. JloroBop HEe MOXKET COAEPKATh YCIOBHUS, KOTOPBIE OIPaHUYMBAIOT IIPaBa JIAIl, IMEIOIIHX
PaBoO Ha TMOJIy4eHHe 00pa30BaHus OMPEAEICHHOTO YPOBHS U HAIIPABIICHHOCTH M MOJABIIIX
3asBJICHHE O IIpHeMe Ha 00ydYeHHe (Jaee - MOCTYNAIoIue), i 00YJIatONMXCsl MIIA CHUKAIOT
YPOBEHB IIPEIOCTABIICHHS] KM TapAaHTHI 110 CPABHEHHIO C YCIOBHUSMH, YCTAHOBICHHBIMH
3akoHOmaTenbcTBOM Poccuiickoit @enepanuu 06 o6paszoBanuu. Eciu yemosus,
OrpaHWYMBAIOIINE IIpaBa MOCTYIAIOIKX 1 00yJalONUXCsI WIA CHIKAOIIHE YPOBEHb
IPENOCTABJICHHS] M TapaHTHil, BKIIOYEHBI B JOTOBOD, TAKUE YCIOBHS HE IOJICKAT
IPUMEHEHHIO.

14. ®opMEBI 1OTOBOPOB YTBEPXKIAIOTCSA IIPUKA30M PEKTOPA YHUBEPCUTETA.



15. CBenenus, ykazaHHbIE B IOTOBOPE, JOJDKHBI COOTBETCTBOBATH HH(OPMALINH, pa3MEIEHHON
Ha o(UIHATIFHOM caiiTe 00pa3oBaTe/IbHON OpraHu3aliy B HHPOPMAIIHOHHO-
TeIEKOMMYHHMKAIIMOHHOM ceTr "VIHTepHET" Ha JaTy 3aKII04YeHUs J0roBOpa.

III. OTBeTCTBEHHOCTE UCIIOIHUATEIIS B 3aKa34YnKa

16. 3a HencHoNHEHHE THO0 HEHAUTEXKAIIee UCIIOHEHHE 00S3aTEeBCTB IO IOTOBOPY
HCIIOJIHUTEITH M 3aKa3YHK HECYT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO IOTOBOPOM H
3aKOHOZATEIhCTBOM Poccuiickoit @enepanun.

17. Ilpu oOHapyKeHHH HEJOCTATKA IUIATHBIX 00pa30BaTENBHBIX YCIYT, B TOM YHCIIE OKa3aHHs
UX HE B IIOJIHOM 00BbeMe, IPeTyCMOTPEHHOM 00pa30BaTeNbHBIME IPOrpaMMaMi (4acThIO
00pa3oBaTeNBHOM MPOrpaMMEI), 3aKa3uuK BIIPaBe II0 CBOEMY BHIOOpPY MOTPeOOBATh:

a) 6e3BO3ME3THOTO OKa3aHHUsI 00Pa30BaTEIbHBIX YCIIYT;
0) copasMepHOT0 YMEHBIIICHUS CTOMMOCTH OKa3aHHBIX TUIATHBIX 00pa30BaTeIbHBIX YCIIYT;

B) BO3MCIICHHUS IIOHCCCHHBIX UM PacXo0B I10 YCTPAHCHHUIO HEAOCTATKOB OKa3aHHBIX INIATHBIX
O6pa30BaTCJILHBIX yCIyr CBOMMH CHUJIAMHU UK TPETHUMMU JIUIIaAMU.

18. 3aka3unk BIIpaBE OTKA3aThCA OT UCIIOJHEHHA IOTr0OBOpa U HOTpe6OBaTB IIOJIHOTI'O
BO3MCUICHHUA y6BITKOB, €CJIK B YCTaHOBJ'IeHHHﬁ JAOTOBOPOM CPOK HEAOCTATKH IIJIATHBIX
OGp&SOB&TGHBHBIX YCIIyT HE YCTPaHCHBI HCIIOJIHUTCIICM. 3aka34uK TaKxe BIIpaB€ OTKa3aTbCA OT
HCIIOJIHCHHUA JOTrOBOpa, €CJIIH UM 06Hapy>I<eH CymeCTBCHHLIfI HCOOCTAaTOK OKa3aHHBIX IIIATHBIX
06p330BaTeHBHBIX YCIYT WX HHBIC CYIIICCTBCHHBIC OTCTYIIJIICHUS OT YCIIOBI/Iﬁ J0oroBsopa.

19. Ecnu ucmomHUTE b HApyIIHJI CPOKH OKa3aHHMs IUIATHEIX 00pa30BaTeNbHEBIX YCIYT (CPOKH
HavaJyia 1 (MJIM) OKOHYAHHUS OKa3aHMs IUIATHBIX 00pa30BaTEebHBIX YCIIYT U (HJTH)
MIPOMEXKYTOYHBIE CPOKH OKa3aHHUs IUIATHON 00pa30BaTebHON YCIIyTH) OO0 €CIT BO BpeMs
OKa3aHWsI IUIATHBIX 00pa30BaTEIbHBIX YCIyT CTAI0 OUYEBUIHBIM, YTO OHHU HE OYIyT
OCYIIECTBIICHBI B CPOK, 3aKa34XK BIIpaBe II0 CBOEMY BBIOODY:

a) Ha3HAYUTH UCIIOJTHUTEITIO. HOBBIH CPOK, B TE€UEHHE KOTOPOTO MCIIOJIHHUTENb JOJIKEH
TPUCTYMUTH K OKa3aHMIO TUIATHBIX 00pa30BaTeIbHbIX YCIYT U (WJIH) 3aKOHYHUTH OKa3aHUE

IUTaTHBIX 00pa30BaTEIBHBIX YCIIYT;

0) moOpy4YuThH OKa3aTh IIATHBIE 00pa30BaTeNIbHbIE YCIIYTH TPETHUM JIUIAM 32 Pa3yMHYIO IIEHY H
moTpeOOBaTh OT UCIIOTHUTEIIS BO3MEIIEHHUS IOHECEHHBIX PAacX0I0B;

B) moTpeOOBaTh YMEHBIIIEHUS CTOMMOCTH IUIaTHBIX 00pa30BaTENBHBIX YCIYT;

I') paCTOPrHYTH JOTOBOP.

20. 3aka34dK BIpaBe MOTPeOOBATH MOJIHOTO BO3MEIIEHHUS YOBITKOB, MPHUUHEHHBIX EMY B CBS3H
C HapyIIeHHUEeM CPOKOB Havalla U (MJIM) OKOHYAHMS OKa3aHUS IUTATHBIX 00pa30BaTeNbHBIX YCIYT,

a TaKX€ B CBA3H C HEAOCTATKaMH IINIATHBIX 06pa30BaTeJII>HBIX YCIIyT.

21. Tlo yHUIIMATHBE HCIIOTHUTEIIS JOTOBOP MOXKET OBITH PACTOPTHYT B OAHOCTOPOHHEM MOPSIKE
B CIIEAYIOILIEM CIIydae:



a) IpUMEHEHNE K 00yJaroneMycs, JOCTHITIEMY Bo3pacTa 15 JieT, OTYHCIIEHHs KaK MEPHI
JUCHUIUIMHAPHOTO B3bICKAHWS,

0) HEBBIIONIHEHNE 00YJaIOIIMCS 110 TPOdECCHOHANIBHOM 00pa30BaTeNbHOM IPorpaMMe (IacTH
00pa3oBaTeIbHON IIPOrpaMMBbI) 0053aHHOCTEH M0 T0OPOCOBECTHOMY OCBOEHHMIO TAKOM
00pa3oBaTeIbHOM IPOrpaMMBI (YacTd 00pa3eBaTeIbHOM IPOrPAMMEIL) ¥ BEIIOJIHEHHIO yIe6HOTO
IIJIaHA; E

B) YCTaHOBIICHHE HAPYIIEHHUS IIOPSAIKa IPHEMA B OCYIIECTRIISIONLYIO 00pa30BaTeIbHYIO
JEATENHLHOCTh OPTaHU3aIHMIO, IIOBIEKIIETO 110 BUHE 00YYarOMIErocs €ro HE3aKOHHOE 3aUlCIeHUE
B 9Ty 00pa30BaTeIbHYIO OPTraHU3aIlnIO;

I') IPOCPOYKa OILIATEI CTOMMOCTH ILIATHBIX 00pPa30BATENbHbIX YCIIYT;

1) HEBO3MOXHOCTH HaJUIeXKAIIEro UCIIOIHEHHUS 003aTeNLCTB 0 OKAa3aHHUIO IUIATHEIX
00pa3oBaTeNbHBIX YCIYT BCICACTBHE AeUCTBHIA (Oe3eiicTBrs) 06ydaromerocs.



